MASTER POLICY WORDING

Qover Club

PUBLIC LIABILITY & PERSONAL ACCIDENT




POLICY SCHEDULE

You will only be entitled to insurance cover under the section or sections which you have selected and for which you have paid the

required premium.

Policyholder

The Insured

Address

All members affiliated to Country Cover Ltd T/A Country Cover Club (C3) & Drone Cover Club (DCC) who
have paid membership fees and been declared to Underwriters

26 Church Street, Rushden, Northamptonshire NN10 9YT

Sport/Activities

Country Pursuits as per agreed Activities List below

Period of Insurance

Both dates inclusive and any subsequent period for which the Insured shall have paid and The Underwriter(s) shall have
accepted the new premium:

From

01/08/2025 To 31/07/2026

Cover Provided

Territorial Limits

Worldwide; including temporary visits to the USA or Canada totaling not more than 90 days.

Law & Jurisdiction | United Kingdom
PUBLIC LIABILITY
Limit of Indemnity Excess
Sports Liability £12,000,000 any one Occurrence, but limited to Nil
£12,000,000 in the aggregate in respect of Products Liability
EMPLOYERS' LIABILITY
Employers’
Liability Limit of Indemnity Excess
£10,000,000 any one Occurrence Nil




Sports Accident

SPORTS INJURY

A Capital Benefits The percentage of this amount which is payable for each £10,000
of events 4.1.1 to 4.1.6 as set out in the Policy

B Medical Benefits The percentage of the expenses covered under this section is 80%
The percentage of physiotherapy expenses covered under 75%
this section is
The excess payable for each under this section is £50
The maximum amount payable per claim under this section £1,000
The amount payable per night for Hospitalisation is £25
The excess in respect of Hospitalisation is 1 Day
The maximum period payable in respect of Hospitalisation is 30 Days
The maximum amount payable for Dental injury is £500
The maximum amount payable for Optical injury is £500

a. PA Loss of Income top up extension available (£100 per week, max period 52 weeks, 7 day waiting

period) at an AP of £2.50 + IPT per member.
b. Increased Death & Capital Benefits to;
i £25K limit: AP: £0.65 + IPT
ii. £50K limit: AP: £1.50 + IPT
With regards the PA, I had previously indicated an AP of £2.50 + IPT for a top up to include £100 per week loss
of income cover for 52 weeks with 7 day excess period.
To reduce the payable period to 26 weeks with a 7 day excess period, the APs are as follows;

£100 per week: £2.50 + IPT per member (maintained as previously indicated as a minimum
threshold for TTD cover)

£200 per week: £4.65 + IPT per member

£300 per week: £6.00 + IPT per member
Limitation

The maximum age under this Policy is 80.

Dental Benefit
Dental benefit is in respect of damage to whole, sound teeth only.

Funeral Expenses Benefit

If, as a direct result of Bodily Injury, an Insured Person suffers Event 1 of Section 4.1, We will pay an
amount not exceeding £500 in respect of the Insured Person’s funeral expenses upon receipt of verifiable
accounts and/or receipts.




Insured Activities
List

Woodland Management
Blacksmithing Demonstrations

Shooting

All legal Sporting Shooting and activities connected therewith; Shotgun including manufacture and use
of home loaded cartridges, Airgun and Rifle Shooting, Breech or Muzzle Loading and Black Powder
Shooting, Target and Clay Shooting including Trapping, Scoring, Marking, Judging, and Refereeing,
Live Quarry Shooting, Practical Shooting (including Shotgun, Pistol, Revolver and MiniRifle), Pistol
Target Shooting, Bell Target Shooting, Air-Soft, Paintball and Laser Tag, but excluding Combat
Shooting.

Hunting

Hunting Game, Deer, Vermin and any other legal quarry and activities connected therewith; Stalking,
Rough Shooting / Walked Up Game, Driven Game, Beating, Loading and Picking Up, Wild Fowling, Water
Fowling, Vermin/Pest Control, Trapping, Game Keeping and Humane Dispatch.

Incidental Sale/Distribution of Shot Game
Subject to compliance with the Food Standards Agency Wild Game Guide. £5,000 annual turnover limit.

Falconry, Hawking and Ferreting
Hunting, Display and Racing.

Dogs & Gundogs

Gun Dog Working and Training, Stalking and Flushing Out, Retrieving, Protecting Game, Terrier
Work, Hunting Rabbits and Rats, Rescue of Wild Animals, Dog Trials, Dog Displays, Amateur
Dog Shows and Dog Training.

Catapult and Slingshot
Hunting and Target.

Re-Enactment, Living History, Live Action Role Play & Cosplay & HEMA (Historical European
Martial Arts)

Including Blank Firing Weapons, Foam/Latex Props and Combat Systems and Blunted Steel/Metal props
for competitive fighting displays but excluding Live Edged or Non-Blunted Pointed Weapons.Also
including recreational Blacksmithing Demonstration. Also including the use of pyrotechnic effects
categorised as 1.4g and 1.4s by qualified persons only and subject to full risk assessments and health
and safety requirements being adhered to. Also including the caged / penned display and supervised
handling of tame domestic animals up to 250kg.

Fishing
Angling, Wading, Netting and Trapping of Fish, Molluscs, Crustaceans and all legal quarry. River Keeping.
Inland and Coastal.

Archery
All legal forms of Archery including Longbow, Compound Bow and Crossbow; Target, Field and Flight.

Axe and Blunt Spear Throwing
Demonstrations and practice by trained individuals and training under supervision of trained individuals
only and subject to proper H&S assessment and written procedures.

Rambling, Cross-Country Running & Cycling

Including Hiking, Walking, Hill-Walking, Obstacle and Mud Running, and Canicross including Bikejor and
Scooters. Also including cross-country cycling; on private land only, public roads may crossed on foot.
Organised events only and excluding travel to and from such events.

Foot Followers of the Hunt
Subject to the exclusion of any equestrian related incidents.

Conservation; Wildlife Management; Game Keeping & River Keeping

Bee Keeping
Care and management of bee colonies. Excluding swarm collection from 3rd party property.

Incidental Sale/Distribution of collected Honey, Beeswax and/or other bee products
Subject to compliance with The Honey (England) Regulations 2015. £5,000 annual turnover limit.

Metal Detecting
Urban & Country Pursuits Photography

Bushcraft

Including Firecraft, Shelter Building, Wild Camping, Nature Watching, Foraging and cooking with 'Wild'
Foods including Butchering, Nature Collecting, Pond Dipping and Insect/Butterfly Trapping and Netting.
Including the use of hand tools but excluding the use of chainsaws and any other mechanical cutting
device; Firecraft & Butchery applicable to persons aged over 14 years only. If using Bonfires, then the
Bonfire Conditions apply.

"Bushcraft” cover is only provided to Members that have attended an authorised course with a Qualified
Bushcraft Instructor and have been assessed and certified as being competent to carry out Bushcraft
activities outside of the controlled instructional arena.




Use of Watercraft
Motorised Boat not exceeding 10 Horsepower (hp), Hand, Oar, Paddle, Pedal, Pole and Wind Powered
Craft. All not exceeding 10m in length and only whilst on inland waterways or inshore waters.

Use of Quad Bikes

Off road and in connection with another insured activity (e.g. shooting or hunting) only by adequately
qualified employees only.

Ghost Hunting

Including the process of investigating locations and collecting evidence supporting the existence of
paranormal activity. Under the supervision of a trained leader. All Participants must receive written
permission to enter properties, properties to be in good state of repair

Mindfulness
Meditation & art making within a natural environment, using paint and natural materials; dance;
meditating; and chanting. If using Bonfires, then the Bonfire Conditions apply.

Conditions &
Exclusions

PROFESSIONAL COVER EXTENSION

It is noted and agreed that this Policy extends to cover all volunteer and paid coaching/instruction/display
activities subject to a maximum turnover not exceeding £12,000 per annum, provided this is not the main

source of income.
GENERAL EXCLUSIONS

This Policy excludes;

e any liability arising directly or indirectly from any equestrian activities

e any liability arising directly or indirectly from any activities carried out in a professional capacity and
not included in the Professional Cover Extension

e any liability arising directly or indirectly from the use of any live edged weapons or blades in any
Historical Re-enactment/role play activities

e any liability arising directly or indirectly from any activities carried out where the appropriate
permissions have not been granted by land owners or relevant authorities

e any liability arising directly or indirectly from any activities where the rules and regulations of the
appropriate governing body have not been adhered to

e any liability arising directly or indirectly from any activity carried out illegally




ADDITIONAL COVERS ENDORSEMENT

You will only be entitled to insurance cover under the section or sections which you have selected and for which you have paid the
required premium.

Policyholder

All members affiliated to Country Cover Ltd T/A Country Cover Club (C3) & Drone Cover Club (DCC) who

B have paid membership fees and been declared to Underwriters

Address 59 Kimbolton Road, Higham Ferrers, Northamptonshire, NN10 8DU

Sport/Activities Country Pursuits as per agreed Activities List below

Period of Insurance

Both dates inclusive and any subsequent period for which the Insured shall have paid and The Underwriter(s) shall have
accepted the new premium:

From 01/08/2025 To 31/07/2026

Cover Provided

Territorial Limits Europe

Law & Jurisdiction | United Kingdom

Endorsement Options

PROFESSIONAL INDEMNITY EXTENSION

Where You have selected the Professional Indemnity extension and You are earning no more than
£12,000 per annum in respect of any professional services provided, the following shall apply:

Endorsement 1 Professional Indemnity

Professional Limit of Indemnity £25,000 any one Claim, limited to
Indemnity £25,000 in the aggregate
Excess £nil
Retroactive Date 15t August 2017, or the date from which You purchased the

Professional Indemnity Extension as declared to Underwriters




Endorsement 2

Sports Accident

SPORTS ACCIDENT EXTENSIONS

Where You have selected enhanced Sports Accident coverage, the following shall apply in accordance
with the coverage option selected and declared to Underwriters:

Sports Injury

Benefit

Covgr Optllons Capital Benefits Medical Benefits

Applicable:

Standard (A) £10,000 £1,000

B £10,000 £1,000

C £10,000 £1,000

G £50,000 £1,000

H £50,000 £1,000
SECTION A
Limit of Indemnity £10,000
Description Amount of
Cover
Senior Death 100%
SECTION B
Limit of Indemnity £10,000
Description Amount of
Cover
Paralysis; Legs, Arms, Torso 100%
Paralysis; One side of your body 100%
Paralysis; Waist down 100%
Loss of two or more Limbs 100%
Loss of Both Eyes 100%
Permanent Injuries (from 17 years old) 100%
SECTION C
Limit of Indemnity £10,000
Description Amount of
Cover
Permanent Loss of Hearing 25%
Permanent Loss of Whole Limb (Leg, Arm, Hand and/or Foot) 50%
Permanent Loss of sight in One Eye 50%
Permanent Loss of Whole Shoulder, Elbow, Hip, Knee, Wrist and/or Ankle 25%
Permanent Loss of:
Whole Thumb 10%
Whole Index or Middle Finger 5%
Whole Ring or Little Finger 5%
Whole Big Toe 10%
Any other Toe 5%
If you're permanently disabled in a way other than those listed above. 100%
SECTION G
Description Indemnity Period
Hospital accommodation (max 180 nights £50 per day
Excess waiting period is 1 Night
SECTION H
Description Indemnity Period

Physiotherapy and Chiropractic (Max 6 Sessions)

SECTION I
Description
Dental services to whole natural teeth only)

£50 per session

Indemnity Period
£500




Limitation
The maximum age under this Policy is 80.

Dental Benefit
Dental benefit is in respect of damage to whole, sound teeth only.

Funeral Expenses Benefit

If, as a direct result of Bodily Injury, an Insured Person suffers Event 1 of Section 4.1, We will pay an
amount not exceeding £500 in respect of the Insured Person’s funeral expenses upon receipt of verifiable
accounts and/or receipts.

COMMUNICABLE DISEASE EXCLUSION
This exclusion is applicable to the Public & Products Liability Section only.

It is understood and agreed that this Policy does not cover any loss caused directly or indirectly,
contributed to, by, or attributable to a Communicable Disease or fear or threat of a Communicable
Disease.

Communicable Disease means any disease capable of being transmitted from an infected person or
species to a susceptible host, either directly or indirectly.




Professional

PI Extension Agreed Activities

Shooting Instruction

Shoot Judging / Refereeing

Pest Control

Beater / Picker-Up

Loader

Trapper

Game Keeping / River Keeping

Deer Stalking

Deer Stalking Instruction

Dog Displays

Dog Training

Falconry / Bird Displays

Falconry / Bird Instruction

Ferreting Displays

Ferreting Instruction

Fishing Instruction

Re-Enactment, Living History and Live Action Role-Play Displays
Re-Enactment, Living History and Live Action Role-Play Instruction

Indemnity Archery Instruction

Extension Agreed | Archery Displays

Activities Axe Throwing Instruction
Axe Throwing Demonstrations
Catapult Instruction
Bushcraft Instruction*
Watercraft Instructiont
Bee Keeping (including swarm collection from 3rd party property)
Drone Flying **
Drone Instruction **
Drone Photography **
* Qualified Instructors taking groups with an Instructor/student ratio of 1 to 6 for Juniors and 1 to 12 for
Adults.
t Qualified Instructors taking groups with an Instructor/student ratio of 1 to 4 for Juniors and 1 to 6 for
Adults. Excluding all white water & Tidal Water
**pyblic Liability only (Professional Indemnity is excluded). Cover subject to the Member having
successfully completed the DEMARES theory test provided by the CAA, or any qualification provided by a
CAA recognised RAE or an international aviation governing body, including but not limited to
the IAA (Irish Aviation Authority) demonstrating equal or greater subject knowledge. All model
aircraft are to be operated in accordance with CAA rules and regulations and DCC terms & conditions.
OPEN FIRE CONDITIONS;_
Bonfire(s) must be situated in a cleared area which is at least 10 metres from, other areas, buildings,
roads, railways, public rights of way, flammable or otherwise dangerous materials (e.g., petrol, liquefied
petroleum gas) and overhead power lines. The use of petrol, paraffin or other flammable liquids on the
fire or used to start the fire is excluded.
Landowners written permission must be obtained;

Open Fire

Conditions Adequate fire extinguishing apparatus will be kept ready for immediate use at the site of any fire;

Any fire shall be completely extinguished immediately after the event and not left to smoulder;

The fire shall not be left unattended at any time whilst lit and for a period of at least 1 hour after being
extinguished.

If this Condition is not complied with, the policy coverage will not be operative




CERTIFICATE OF EMPLOYERS' LIABILITY INSURANCE (a)

(Where required by regulation 5 of the Employers' Liability (Compulsory Insurance) Regulations
1998 (the Regulations), one or more copies of this certificate must be displayed at each place of
business at which the policy holder employs persons covered by the policy)

Policy No: PLON99/0081979

Name of Policyholder: COUNTRY COVER LTD T/A COUNTRY COVER CLUB (C3)

1 Date of commencement of insurance policy: ‘1st August 2025
2 Date of expiry of insurance policy: 31st July 2026
We hereby certify that subject to paragraph 2:
4 ¥ the policy to which this cerificate relates satisfies the requirements of the relevant
law applicable in Great Britain, Northermn Ireland, the Isle of Man, the Island of

Jersey, the Island of Guernsey and the Island of Alderney (b); and

& (a) the minimum amount of cover provided by this policy is no less than £5million
(c); or

@%mmmmm&pmmmemm{p Jbout

fodl

Signed on behalf of
ALLIANZ GLOBAL CORPORATE AND SPECIALTY SE
(Authorised Insurer)

Notes:

(a) Where the employer is a company to which regulation 3(2) of the Regulations applies, the
certificate shall state in a prominent place, either that the policy covers the holding
company and all its subsidiaries, or that the policy covers the holding company and only
the named subsidiaries.

(b) Specify applicable law as provided for in regulation 4(6) of the Regulations.
(c) See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b)

does not apply. Where 2(b) is applicable, specify the amount of cover provided by the
relevant policy.
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IMPORTANT INFORMATION

In addition to the Important Information below, please also refer to “Other Important Information” on page
24.

Information you have given us

In deciding to accept this Policy and in setting the terms and premium, we have relied on the information
you have given us. You must take care when answering any questions we ask by ensuring that all information
provided is accurate and complete.

At the commencement of the Period of Insurance or at the subsequent renewal of this Policy, if You are:

a. aconsumer, You must take reasonable care not to misrepresent any information or facts which might affect
Our assessment or acceptance of this insurance;

b. acommercial customer, You must disclose every material circumstance You know or ought to know, and
provide a fair presentation of the information required to enable Us to assess Your insurance risk.

You must notify Us as soon as is practicable of any changes in circumstances which may increase the possibility
of loss, damage or legal liability covered by this Policy. For example, We would need You to notify Us:

e if You change or expand the Business activities stated in the Schedule;
e fany of Your Employees are to engage in work outside the Territorial Limits or Offshore;

e if You purchase, absorb or merge with another club, association, league or entity a company, whether in its
entirety or a part interest, and want or intend the activities of that club, association, league or entity to be
covered under this Policy.

These are just some examples and there may be other circumstances We would want You to tell Us about.
Please refer to the “How to amend this insurance” section on page 27 of this Policy.

In addition You must notify Us of any additional information or change to the information provided at inception
or renewal occurring during the Period of Insurance at which time We may apply an additional premium or
other additional terms or conditions.

If You are unsure as to whether or not certain facts should be disclosed or You would like to make changes to
Your Policy please contact Your Broker or Us directly.

If You do not disclose all information Your insurance may not cover You fully, or at all.

Consequences of Incorrect Information

If We establish that You deliberately or recklessly provided Us with false or misleading information the Insurer
reserves the right to treat this insurance as if it never existed and decline all claims.

If We establish that You carelessly provided Us with false or misleading information that could adversely affect
the risk to the Insurer of the cover provided then in respect of Your insurance and any claim, Your Insurer may;

® treat thisinsurance as if it had never existed and refuse to pay all claims and return the premium paid.
The Insurer will only do this if We provided You with insurance cover which We would not otherwise have
offered; or

® amend the terms of Your insurance. We may apply these amended terms as if they were already in place if
a claim has been adversely impacted by Your carelessness; or

® the Insurer may reduce the amount the Insurer pays on a claim in the proportion the premium You have
paid bears to the premium We would have charged You; or

® cancel Your insurance in accordance with the “General Conditions: 4. Cancellation” on page 24.

We or Your Broker will write to You if the Insurer:
® intend to treat this insurance as if it never existed; or
® needtoamend the terms of Your insurance.

Law and Jurisdiction

Under this Policy any dispute or claims arising out of or in connection with shall be governed by and
construed in accordance with the laws of England and Wales.



Language
The language of Your Policy and any communication throughout the duration of the Period of Insurance will
be English.

Renewal of this insurance

When Your Policy is due for renewal, We may offer to renew it for You automatically. This means You do not
need to confirm Your intention to renew before this Policy ends. If We offer to do this for You, We will write to
Your Broker or You directly at least 21 days before the Period of Insurance ends with full details of Your next
year's premium and Policy terms and conditions. If You do not want to renew this Policy, please contact Your
Broker or Us directly. Occasionally, We may not be able to offer to renew Your Policy. If this happens, We will
write to Your Broker or You directly at least 21 days before the expiry of Your Policy to allow enough time for
you to make alternative insurance arrangements.

By entering into this insurance contract We accept that You have made to Us a reasonably clear and accessible
presentation of the risk, in accordance with Section 3(3)(b) of the Insurance Act 2015.



SPORTS LIABILITY POLICY

The Contract of Insurance

Your Policy is made up of several parts which must be read together as they form Your contract of insurance
with Us. Please take time to read all parts of the Policy to make sure they meet Your needs and that You
understand the terms, conditions and exclusions. If You wish to change anything or there is anything You do
not understand, please let Your insurance Broker know.

The parts of the Policy which form Your contract of insurance with Us are:

® the Important Information

e the proposal, presentation of the risk, or any other information supplied by You or on Your behalf the Policy
Definitions; the Insuring Agreements; the General Exclusions and General Conditions, all of which apply to
all Sections of the Policy

® the sections of cover selected by You (as shown on the Schedule)
® the Exclusions and Conditions which apply to the sections selected by You
e the Schedule, which includes all clauses applied to the Policy while the Policy is in force.

Important
It is important that You
® check that the Sections You have requested are included in the Schedule;

® check that the information You have given Us is accurate and tell Us if it is not — see the “Information you
have given us” Section on page 2;

e comply with Your duties under each Section and under the insurance as a whole.

If this Policy does not meet Your requirements, if there are any inaccuracies or if Your requirements change,
You should contact Your Broker at Your earliest opportunity.

GENERAL DEFINITIONS

Definitions are set out below unless otherwise shown in a particular Policy section. Any word or phrase, other
than titles and paragraph headings, which has a definition is printed throughout this Policy, the Schedule or
any endorsement relating to this Policy in coloured, bold type. Any defined word or phrase in the singular is
deemed to include the plural and those in the plural are deemed to include the singular.

1. Abuse or Molestation means any physical, mental or emotional abuse including but not limited to
harassment or bullying, voyeurism, invasion of privacy, mistreatment or maltreatment, neglect, any act of
a sexual nature or any act undertaken with a sexual motive or any situation where You had a responsibility
(either explicit or implied) for the welfare and well-being (physical, mental and/or emotional) of a victim and
were in breach of that duty to protect those in Your care either through negligence or vicariously for the
acts and/or omissions of Your Employees, Members or Volunteers.

2. Act of Terrorism/Terrorism means an act, including but not limited to the use of force or violence and/
or threat of an act of terrorism, of any person or group(s) of persons, whether acting alone or on behalf of
or in connection with any organisation(s) or government(s) which from its nature or context is done for,
or in connection with, political, religious, ideological, ethnic or similar purposes or reasons, including the
intention to influence any government and/or to put the public, or any section of the public, in fear.

3. Aircraft means any vessel, craft, Vehicle, kite, hang glider, balloon or other appliance whether heavier
or lighter than air used for recreational flying aerial sports or to transport persons or property. The term
includes any related appurtenances or equipment such as parachutes.

4. Bodily Injury means death, injury, iliness, disease, mental anguish or nervous shock of or to any person.
5. Broker means the insurance broker who arranged this insurance for You, where applicable.

6. Business of the Insured is that of a sporting club and/or member of the sporting association, league or
entity stated in the Schedule. The business includes all activities connected with the Sport or activity
including responsibilities as landlord, tenants, property owners and organisers of social and fund-raising
activities.



10.

1.

12.

13.

14

Category 4 Sports means Rugby Union, Rugby League, Football, Gaelic Football, Gridiron, Australian Rules
Football, Kick Boxing, Boxing, Martial Arts, Cycling and all other contact sports.

Claim means:
8.1. any Claim made against the Insured;

8.2. the receipt of written notice from any person of an intention to make a Claim against the Insured,
irrespective of whether the amount of the claim is likely to be within or above the amount of the
Excess, if applicable, specified in the Schedule.

Coach/Referee means a Member of the club, association, league or entity who is accredited and qualified
in accordance with the requirements of the Sport or activity nominated in the Schedule and/or a person
with a minimum of coaching or refereeing experience in the nominated Sport or activity, indicated in the
Schedule.

Company’s Computer System means a computer system leased, owned or operated by or which is made
available or accessible to the Insured for the purpose of storing and processing the Insured’s electronic
data or software.

Compensation means damages awarded to claimants and includes interest which may be awarded upon
damages or incurred upon a judgment debt and claimants’ costs, but does not include fines, penalties,
criminal sanctions of any description, punitive, liquidated or exemplary damages.

Costs and expenses means:

12.1. Claimant’s costs and expenses arising in respect of any claim against You which may be the subject of
Indemnity under this Policy.

12.2. All costs and expenses incurred by You with Our written consent in respect of any claim against You
and for which You may be entitled to Indemnity under this Policy.

12.3. Costs and expenses of legal representation at any coroner’s inquest or fatal accident inquiry in respect
of any death.
Cyber Event means any:

13.1. Damage to, loss, destruction, corruption, theft, unauthorized or negligent processing, collection,
recording, retrieval, disclosure, dissemination, disposal or loss of operational control of personal
information in any form;

13.2. Loss, theft or unauthorized disclosure of personal information (personal data) or confidential
information (other than information that is lawfully available in the public domain or to the general
public unless such information which had been publicly available became uniquely identifiable
through collection and/or processing);

13.3. Unauthorized access to or use of any personal information (personal data) or confidential information
other than information that is lawfully available in the public domain or to the general public unless
such information which had been publicly available became uniquely identifiable through collection
and/or processing) occurring in the company’s computer system;

13.4. Non-physical and technological failure of computer system security or other technological security
measures aimed at protecting data in any format;

13.5. Malicious direction of network traffic, introduction of malicious computer code, or other malicious
attack directed at, occurring within, or utilizing the company's computer system; and/or

13.6. Breach of laws and regulations pertaining to privacy and resulting from items 1, 2., 3., 4., and 5., above.

Employee means any person who is:

14.1. employed under a contract of service or apprenticeship with You;
14.2. a labour master or person supplied by him;

14.3. employed by labour only sub-contractors;

14.4. self-employed and working for You and under Your control;

14.5. hired to or borrowed by You;

14.6. supplied to You for the purpose of study work or training experience;

14.7. a prospective employee who is undergoing practical work experience whilst being assessed by You as
to his or her suitability for employment;

14.8. a voluntary helper while working under Your supervision and control and in connection with the
Business; or

14.9. an outworker or homeworker employed under a contract to personally carry out any work in
connection with the Business while they are engaged in that work.



15. Excess means the first amount of any Claim payable by the Insured, specified in the Schedule.

16. Fungus, Mildew and Mold includes but is not limited to any form or type of Mold, Mildew, mushroom yeast
or bio contaminant. Spore(s) includes but is not limited to, any substance produced by, emanating from, or
arising out of any Fungus/fungi.

17. Indemnity / Indemnify/ Indemnified / Indemnifiable means the principle according to which a person
who has suffered a loss is restored (so far as possible) to the same financial position that they were in
immediately before the loss, subject to the applicable policy limits and excess.

18. Insured means You and at Your request:

18.1. any director, executive officer, committee member, office-holder, Employee, Coach of the club,
association, league or entity but only whilst acting within the scope of their duties in such capacity;

18.2. any registered Member of the club, association, league or entity or voluntary worker but only whilst
acting in connection with club, association, league or entity activities and whilst conforming to the
rules and by-laws. The Member will only be entitled to Indemnity under this Policy to the extent that
said Member is not entitled to Indemnity under any other Policy of insurance;

18.3. any owner of plant in respect of the hire of said plant to the club, association, league or entity named
in the Schedule but only to the extent required under written contract or agreement;

provided that if Indemnity is extended to any party described in paragraphs 18.1to 18.3 above that party will
be subject to the terms of this Policy so far as they can apply and in any event the Insurer’s liability will not
exceed the applicable limit of indemnity specified in the Schedule.

19. Insurer means Allianz Global Corporate & Specialty.

20.Landing Area means any part of earth’s surface including water or any structure or property used for
embarkation or disembarkation of people or loading or unloading of goods or where Aircraft are kept,
housed maintained or operated and where Aircraft may take off and land.

21. Medical Persons means medical doctors, nurses, physiotherapists, dentists and certified first aid
attendants.

22. Member means any Member, temporary player or other person actively engaged in and appropriately
registered for the purpose of playing the Sport or activity specified in the Schedule.

23. Occurrence means an event, including continuous, repeated exposure to substantially the same general
condition, which resultsin Bodily Injury or Property Damage neither expected nor intended from the stand
point of the Insured.

24,0ffshore means from the time of embarkation by an Employee onto a vessel or aircraft (including
helicopters) for conveyance from land to an offshore installation or support or accormmodation vessel
until disembarkation by that Employee from a vessel or aircraft (including helicopters) onto land upon
return from an offshore installation or support or accommodation vessel. For the purpose of this definition
“offshore installation” does not include includes wind farms which are deemed not to be offshore.

25, Period of Insurance means the Period of Insurance stated in the Schedule.
26. Policy means:
26.1. all the terms, conditions, definitions, exclusions and limitations contained in this Policy; and
26.2. the Schedule; and
26.3. any endorsements attaching to and forming part of this Policy, either at inception or during the Period
of Insurance.
27. Pollution means:

27.1. pollution or contamination by naturally occurring or man-made substances, forces, organisms or any
combination of them whether permanent or transitory; and

27.2. all loss, damage or injury directly or indirectly caused by such pollution or contamination.

28. Principal means the other party to a contract or agreement for whom You are undertaking work or
services or providing Products where such party is responsible for setting out the terms of the contract or
agreement.

29. Product means any property after it has left the custody or control of the Insured which has been designed,
specified, formulated, manufactured, constructed, installed, sold, supplied, distributed, treated, serviced,
altered or repaired by or on behalf of the Insured for the purpose of the Sport specified in the Schedule. For
the purpose of clarity, “Product” is deemed to include food and drink sold or supplied by You as part of the
Sport.

30. Products Liability means any liability of the Insured Indemnifiable under “Insuring Agreements (what is
covered): 1" of the Public & Products Liability Section of this Policy which arises directly or indirectly out of a
Product or any defect or failure of a Product.



31. Property Damage means accidental loss of or damage to property and includes loss of use of property.

32. Public Liability means any liability of the Insured Indemnifiable under “Insuring Agreements (what is
covered): 2" of the Public & Products Liability Section of this Policy other than Products Liability.

33. Schedule means the document issued to the Insured and which specifies the particular details of this
insurance including the Insured’s details the Period of Insurance and the limit of indemnity and which
forms part of this Policy.

34.Sport means being physically engaged in the Sport(s) or activity specified in the Schedule and includes all
official activities connected therewith.

35, Territorial Limits means
35.. the United Kingdom;
35.2. elsewhere in the world in respect of;
any act or omission occurring within the territories specified in 35.1 above;

the acts or omissions of persons normally resident in the territories specified in 35.1 above but
temporarily engaged in the Business outside those territories;

unless otherwise specified on the Schedule.

35.3. elsewhere in the world excluding the United States of America and Canada, their territories,
possessions, dependencies or protectorates in respect of Bodily Injury or Property Damage caused by
Products, unless otherwise specified on the Schedule.

36.United Kingdom means England, Scotland, Wales, Northern Ireland, the Channel Islands, the Isle of Man
and territorial waters.

37. Vehicle means any type of conveyance of goods or personnel, including a caravan or trailer, which is
intended to be propelled other than by manual or animal power.

38. Watercraft means any vessel, craft, Vehicle or appliance made or intended to float on or in or travel on or
through or under water.

39. We/Us/Our means underwriting agent of the Insurer.
40.You means the club, association, league or entity named in the Schedule.



PUBLIC & PRODUCTS LIABILITY SECTION

Insuring Agreements (what is covered)
(Applicable to this Public & Products Liability Section only)

In accordance with the exclusions, conditions and definitions of this Policy the Insurer agrees:

1. toIndemnify the Insured for their legal liability to pay Compensation; and
2. Costs and expenses incurred with Our consent;

as a result of

a)
b)
c)

accidental Bodily Injury to any person other than any Employee; or

accidental Property Damage; or

obstruction, loss of amenities, trespass, nuisance or interference with any right of way, light, air
or water:

caused by an Occurrence during the Period of Insurance, in connection with the Business and
within the Territorial Limits.

Extensions of cover
(Applicable to this Public & Products Liability Section only)

1. Defective Premises Act

11

1.2.

1.3.

The Insurer will Indemnify the Insured in the terms of this Policy against legal liability incurred by
the Insured under Section 3 of the Defective Premises Act 1972 or Section 5 of the Defective Premises
(Northern Ireland) Order 1975 in respect of Bodily Injury or damage occurring within a period of six
years from the expiry or cancellation of this Policy.

This Indemnity does not apply to any costs or expenses incurred in repairing, replacing or making any
refund or payment in respect of any such premises.

The Insurer will not be liable under this extension if the Insured is entitled to Indemnity under any
other insurance.

2. Consumer Protection Act

2.1.

The Insurer will Indemnify the Insured up to the limit of indemnity in respect of

211.  the costs of prosecution awarded against the Insured and any the Insured’s Employees;

and

21.2. legal fees and expenses incurred with Our consent;

in the defence of and arising from criminal proceedings brought or in an appeal against conviction
in respect of breach of Part Il of the Consumer Protection Act 1987 or of Part Il of the Food Safety Act

1990 as long as the proceedings relate to an offence committed or alleged to have been committed
during the Period of Insurance and in the course of the Business.

2.2. The Indemnity will not apply:

2.21. where Indemnity is provided by any other insurance;
2.2.2. inrespect of proceedings resulting from any deliberate act or omission.

3. Contingent Vehicle Liability

31

Despite "Exclusion 7" of this Section of this Policy and provided the Insured is not more specifically
insured under any other Policy the Insurer will indemnify the Insured in the terms of this Policy in
respect of Bodily Injury or Property Damage:

311. caused by any Vehicle owned by or in the possession of or being used by or on behalf of the
Insured which is:

a. not licensed for road use and which is being used in circumstances which do not
require insurance or security under any road traffic legislation;

b. designed or adapted primarily for use as a tool but this indemnity will not apply to
liability in respect of which any road traffic legislation requires insurance or security.

31.2. arising during the act of loading or unloading a motor Vehicle or the bringing to or taking away
of a load from such Vehicle;

but the Insurer will not Indemnify the Insured against legal liability resulting from a Vehicle
being used outside the United Kingdom.



Limit of Indemnity
(Applicable to this Public & Products Liability Section only)

The liability of the Insurer under this Section of this Policy in respect of any one Claim will not exceed the
applicable limit of indemnity specified in the Schedule, except that:

a.

b.

the Insurer’s aggregate liability in respect of Products Liability during any Period of Insurance will not
exceed the limit of indemnity specified in the Scheduleg;

Costs and expenses will be payable;
i) in addition to the applicable limit of indemnity specified in the Schedule;
but;

ii)  inrespect of the acts or omissions of persons normally resident in the territories specified in sub-
paragraph 35.1 of “General Definitions - 35" whilst engaged for the purposes of the Business in
temporary visits to the United States of America or Canada or any countries, territories, possessions,
dependencies or protectorates which operate under the laws of the United States of America or
Canada Costs and expenses will be payable in addition to the applicable limit of indemnity up to a
further amount equal to the applicable limit of indemnity;

unless this insurance is specifically endorsed to the contrary.

Exclusions (what is not covered)
(Applicable to this Public & Products Liability Section only)

The Insurer will not Indemnify the Insured against legal liability:

1.

2.

directly or indirectly arising out of Bodily Injury to any Employee arising out of or in the course of
employment by You in the Business.

for damage to property owned, leased or hired by or under hire purchase or loaned to the Insured or
otherwise in the Insured’s or the Insured’s Employees care, custody or control, but this exclusion does not

apply to:
a. premises (including its contents) and other property temporarily occupied by the Insured for the
purpose of the Sport;

b. Employee’s and visitor's clothing and personal effects for an amount not exceeding £10,000 GBP. In
respect of any such Occurrence the Insured will bear the first £100 GBP of each and every claim;

Cc. premises occupied under a lease by the Insured to the extent that the Insured would be held liable in
the absence of any specific agreement. In respect of any payment for Property Damage caused by fire
or explosion the Insured will bear the first £100 of each and every claim.

for malicious damage caused by any Insured or others for whom the Insured is responsible.

for damage to or loss of or the cost of repair, reconditioning, replacement, removal or recalling of any
Product or component part.

caused by or arising out of any Products which

to Your knowledge are for delivery or use in the United States of America or Canada, their territories,
possessions, dependencies or protectorates; or

are sold, supplied, erected, repaired, altered, treated, installed in or for use in any Aircraft, airplane
device, hovercraft or waterborne craft or for marine or aviation purposes.

arising out of the ownership, maintenance, operation, preparation or use by or on behalf of the Insured of:
6.1. any Aircraft or hovercraft, or

6.2. any property or structure used as a Landing Area for Aircraft provided such liability arises out of such
use as a Landing Area, or

6.3. any Watercraft or vessel exceeding 8 metres in length; but this Exclusion 6.3 will not apply with
respect to operations by independent contractors.

arising out of the ownership, maintenance, operation or use by or on behalf of the Insured of any Vehicle.

of any Insured directly or indirectly arising out of:

8.1. assault, battery or any intentional or deliberate violence committed or alleged to have been
committed by any Insured.

8.2. sexual assault, sexual harassment, or rape

8.3. actual or alleged Abuse or Molestation, including but not limited to the employment, supervision,
reporting to the proper authorities, failure to so report or retention of any person.



9. arising out of the giving or failure to give professional advice or service by the Insured or any error or
omission in the giving of professional advice or service but this exclusion does not apply to the rendering of
first aid or medical services on the Insured’s premises by Medical Persons employed by the Insured.

10. arising directly or indirectly out of or caused by or in connection with the erection, demolition, alteration of
and/or addition to buildings by or on behalf of the Insured except;

10.1. an alteration or addition not exceeding in cost the sum of £25,000 GBP; and/or
10.2. demolition of a building or structure exceeding 10 metres in height.

11. arising directly or indirectly from vibration or from the removal or weakening of or interference with support
to land, buildings or any other property.

12. arising directly or indirectly from explosion or collapse of boilers or other vessels under pressure in respect
of which a certificate is required to be issued under the terms of any statute or regulation.

13. for any Bodily Injury caused, or contributed to, by any participant to any other participant whilst
participating in the Sport, match or practice of any Category 4 Sports unless specified in the Schedule.

14. directly or indirectly arising from Fungus, Mildew and Mold. This exclusion includes but is not limited to:

14.1. Bodily Injury, Property Damage or medical payments arising out of, resulting from, caused by,
contributed to by the existence, inhalation or exposure to any Fungus/fungi and/or Spore(s);

14.2. Any cost or expenses associated in any way, or arising out of the abatement, mitigation, remediation,
containment, detoxification, neutralisation, monitoring, removal, disposal, or any obligation to
investigate or assess the presence or effects of any Fungus/fungi or Spore(s); or

14.3. Any obligation to share with or repay any person, organisation or entity related in any way to items 14.1
and 14.2 above regardless of any other cause, event, material, Product and or building component that
contributed concurrently or in any sequence to the Bodily Injury or Property Damage.

15. Any actual or alleged liability for any Claim in respect of loss or losses directly or indirectly arising out of,
resulting from, caused by or contributed to by asbestos in whatever form or quantity.

16. Any liability arising from an Act of Terrorism, including liability for death, injury, iliness, loss, damage, cost or
expense directly or indirectly caused by resulting from or in connection with any action taken in controlling,
preventing, suppressing or in any way relating to any Act of Terrorism.

17. arising out of any actions for defamation, libel, slander or breach of copyright.

18. for any Bodily Injury arising out of Acquired Immune Deficiency Syndrome (AIDS), Hepatitis C, Cancer or
Chronic Traumatic Encephalopathy (CTE) in any form, howsoever these illnesses may have been acquired or
may be named.

19. for any form of performance, surety, credit or financial guarantee.

20.for any Claims caused by or arising out of arc or flame cutting, flame heating, arc or gas welding or similar
operation in which welding equipment is used.

21. for any economic or pecuniary loss where no Bodily Injury or damage to tangible property occurs.

22. for any liability directly or indirectly based upon, arising out of, or attributable to:
22.1. the use or intended use of any apparatus which can be used for the purpose of artificial sun tanning;
22.2. the presence of artificial sun tanning equipment on the Insured’s property.

23. caused by or arising out of

23.1. advice, design or specification given by the Insured for a fee; or

23.2. professional services rendered by the Insured or on the Insured’s behalf.
24.Communicable disease

(This exclusion is applicable to the Public & Products Liability Section only.)

It is understood and agreed that this Policy does not cover any loss caused directly or indirectly,
contributed to, by, or attributable to a Communicable Disease or fear or threat of a Communicable Disease.
Communicable Disease means any disease capable of being transmitted from an infected person or
species to a susceptible host, either directly or indirectly.



Conditions
(Applicable to this Public & Products Liability Section only)

These are conditions of the insurance that You need to meet as Your part of this contract. If You do not meet
these conditions, We reserve the right to reject a claim payment or a claim payment may be reduced. In some
circumstances Your Policy may not be valid.

1. Intheevent of an Occurrence, the Insured must as soon as reasonably practicable take at its own expense
all reasonable steps, including recall of any of the Insured’s Products, to prevent other Bodily Injury or
Property Damage from arising out of the same or similar conditions. Such expense will not be recoverable
under this Policy.

2. The Insurer must be permitted but will not be obliged to inspect the Insured’s property and operations at
any time after giving reasonable notice. Neither the Insurer’s right to make inspections nor the making of
an inspection nor any inspection report will constitute an undertaking on behalf of or for the benefit of the
Insured or others, to determine or warrant that the property or operations are safe. The Insurer may after
giving reasonable notice examine and audit the Insured’s books and records at any time during the Period
of Insurance and extension of the Period of Insurance within three years after the final termination of this
Policy, as far as they relate to the subject matter of this insurance.

3. Theinclusion of more than one person or organisation as Insured under this Policy will not in any way
remove the right of any one insured person or organisation to claim against another. This provision however
will not under any circumstances operate to increase or aggregate the limit of indemnity stated in the
Schedule.

4. Allemployees and volunteers must have passed The Disclosure Barring Service checks. If this Condition is
not complied with, the policy coverage will not be operative.

5. Inrespect of sports coaching; all coaches must be suitably qualified to coach the sport in question
in accordance with the relevant recognised national governing body requirements, or where such a
formal qualification does not exists, coaches must possess a minimum of three years' practical coaching
experience for the sport in question.

6. All sub-contractors engaged by You shall have in force and effect Public Liability Insurance for third party
Bodily Injury or Damage to Property with a minimum limit of indemnity that matches the overlying Public
Liability limit on the Policy throughout the duration of their contract with You.

You shall undertake to obtain and retain documentary evidence of the said Insurances, prior to the
commencement of any contract.

7. These are conditions of the insurance that You must meet as Your part of this contract. If You do not meet

these conditions, the Insurer may need to reject a claim payment or a claim payment maybe reduced. In
some circumstances Your Policy may not be valid.

Fire safety Condition
If Your premises or any part of Your premises to which this Insurance applies are in:

England or Wales

and Your premises are or become subject to the Fire Safety Order 2005 or orders made under that Act then
a ‘responsible person’ must carry out, and keep up to date, a risk assessment and implement appropriate
measures to minimise the risk to life and property from fire;

Scotland

and Your premises are or become subject to the Fire Safety (Scotland) Regulations 2006 or orders made under
those regulations then those persons with responsibility for Your premises must ensure the safety of others by
putting in place appropriate fire safety measures based on an assessment of risk;

Northern Ireland

and Your premises are or become subject to the Fire and Rescue Services (Northern Ireland) Order 2006 (“FRS")
or the Fire Safety Regulations (Northern Ireland) 2010 or orders made under those regulations then: a fire risk
assessment must be undertaken by the responsible person as required by the FRS; and the appropriate person
with control over Your premises must take responsibility for ensuring those premises reach the required fire
safety standard;



Fire Doors Condition

You must keep all doors and/or fire escapes unlocked and free of obstructions at all times during the opening
hours of the Business.

Local Authority Licence condition
You must under this Insurance obtain when necessary a licence from the local Authority to operate Your
Business at the premises as stated in the Schedule.

If such licence is withdrawn or refused then the Cover provided by this Insurance shall cease automatically.

PROFESSIONAL INDEMNITY SECTION

Definitions
(Applicable to this Professional Indemnity section only)

1. Claims Made means Claims made during the Period of Insurance.

2. Insured, as defined under the “General Definitions”, automatically extends to include the Qualified Person
who committed or is alleged to have committed the negligent act, error or omission giving rise to a Claim,
provided that the Qualified Person is subject to and complies with the terms of this Policy so far as they
can apply.

3. Known Circumstance means any circumstance or Claim in respect of which the Insured are entitled to
indemnity under this policy and of which the Insured are aware, or ought reasonably to be aware, at the
commencement of the Period of Insurance, whether notified under any other insurance or not.

4. Qualified means that person has either the necessary and appropriate:

41. qualifications and/or registration and/or accreditation and/or licensing from an accredited sports
institute or the Sport’s national association or governing body; or

4.2. authorisation from the Sport’s national association or governing body or its regional representative to
whom or which this authority is devolved.

5. Qualified Person means a Qualified person appointed by the club, league or association noted in the
Schedule to act as a Coach/official but only whilst acting in the scope of their duties in such capacity.
6. Retroactive Date means the date specified in the Schedule as the Retroactive Date.

7. the Sport means the sport(s) in which the club, league or association engages, specified in the Schedule
and includes all official activities connected with the sport(s).

Insuring Agreements (what is covered)
(Applicable to this Professional Indemnity section only)

In accordance with the exclusions, conditions and definitions of this Policy, the Insurer agrees to Indemnify
the Insured in respect of the Insured’s legal liability to pay Compensation and claimants’ costs and expenses
resulting from any Claim alleging a breach of professional duty whether that duty is owed in contract or
otherwise arising from any negligent act, error or omission of a Qualified Person whenever or wherever
committed or alleged to have been committed in connection with the Sport, provided that:

1. theClaimis made against the Insured during the Period of Insurance and notified as soon as practicable in
writing to the Insurer during the Period of Insurance; and

2. the alleged negligent act, error or omission occurred subsequent to the Retroactive Date and within the
Territorial Limits.

However, provided that the Insured gives the Insurer notice in writing of any circumstances which might give

rise to a Claim against the Insured:

a. assoon as reasonably practicable after the Insured becomes aware of those circumstances; and

b. before the expiry of the Period of Insurance;

then this insurance will respond to any subsequent Claims connected directly to those circumstances, even
though no Claim has actually been made against the Insured during the Period of Insurance.



Extension of cover
(Applicable to this Professional Indemnity section only)

In accordance with the exclusions, conditions and definitions of this Policy, and subject to the limit of
indemnity, the Insurer agrees to Indemnify the Insured in respect of the Insured’s legal liability to pay
Compensation and claimants’ costs and expenses resulting from any Claim made against the Insured during
the Period of Insurance alleging Libel or Slander by reason of words written or spoken by the Insured.

Limit of Indemnity

(Applicable to this Professional Indemnity section only)

The liability of the Insurer under this Section of this Policy in respect of:

a. Compensation and claimants’ costs and expenses; and

b. costs, fees and expenses incurred by the Insured with the consent of the Insurer in the defence,
investigation and settlement of a Claim made against the Insured under this Section of this Policy;

will not exceed the limit of indemnity specified in the Schedule for any one Claim and in the aggregate for all
Claims in any Period of Insurance.

Exclusion (what is not covered)
(Applicable to this Professional Indemnity section only)

The Insurer will not indemnify the Insured against any Claim nor Costs and expenses following any Claim
made or threatened or in any way intimated before the inception date of this Policy or concerning any Known
Circumstance.



EMPLOYERS' LIABILITY SECTION

Definition
(Applicable to this Employers’ Liability Section only)

1. You means the club, association, league or entity named in the Schedule and at Your request:

11.  anydirector or Employee while acting on behalf of or in course of their employment or engagement
with You in respect of liability for which You would have been entitled to Indemnity under this Policy
if the claim against any such person had been made against You.

1.2. any of Your Members.

1.3. any officer, member or Employee of Your social, sports or welfare organisation or fire, first aid or
ambulance service in their respective capacity.

1.4. any Principal for legal liability in respect of which You would have been entitled to Indemnity under
this Policy if the claim had been made against You arising out of work carried out by You under a
contract or agreement.

1.5. Your personal representatives (in the event of Your death) in respect of liability incurred by You;
provided that if Indemnity is extended to any party described in paragraphs 1.1to 1.5 above that party is subject

to the terms of this Policy so far as they can apply and in any event the Insurer’s liability will not exceed the
limit of indemnity.

Insuring Agreement (what is covered)
(Applicable to this Employers’ Liability Section only)

In accordance with the exclusions, conditions and definitions of this Policy, the Insurer agrees to Indemnify the
Insured against:

a. all sums which the Insured becomes legally liable to pay as Compensation; and

b. Costs and expenses;

in the event of Bodily Injury sustained by any Employee which arises out of and in the course of their

employment by the Insured in the Business and which is caused during the Period of Insurance;

i. within the United Kingdom; or

ii. elsewhere in the world in respect of temporary visits in a non-manual labour capacity by any Employee in
connection with the Business provided that such Employee is normally resident in the United Kingdom.

Employers’ liability compulsory insurance
(Applicable to this Employers’ Liability Section only)

The Indemnity granted by this Section of this Policy is deemed to be in accordance with the provisions of any
law enacted in the United Kingdom relating to compulsory insurance of employers' liability to their Employees.

If however the Insurer pays any sum which would not have been paid but for the provisions of such law then
You must repay such sum to the Insurer.

Extension of cover - Unsatisfied court judgments
(Applicable to this Employers’ Liability Section only)
In the event that:

a. ajudgment for damages is obtained against any company or individual operating from premises within
the United Kingdom by any Employee in respect of Bodily Injury caused during any Period of Insurance
arising out of and in the course of their employment by You in the Business; and

b. it remains unsatisfied in whole or in part six months after the date of such judgment;

The Insurer will Indemnify the Employee or their personal representative up to the limit of indemnity for the
amount of damages and awarded costs which remain unsatisfied as long as;

. thereis no appeal outstanding;

i
ii. any payment made by the Insurer will only be in respect of Bodily Injury which would otherwise be within



the scope of cover of this Section of this Policy;

iii. any payment made the Insurer will only be in respect of liability for which You would have been entitled to
Indemnity under this Section of this Policy if the judgment had been made against You; and

iv. the Insurer will be entitled to take over and prosecute for their own benefit any claim against any other
party and You, the Employee or their personal representatives must give all information and assistance
required.

Limit of indemnity
(Applicable to this Employers’ Liability Section only)

1. The amount specified in the Schedule as the limit of indemnity for Employers’ Liability.

The Insurer’s liability for all Compensation payable by the Insured to any claimant or any number of
claimantsin respect of or arising out of any one event or all events of the series resulting from or attributable
to one source or original cause will not exceed the limit of indemnity.

The limit of indemnity will be the maximum amount payable including Costs and expenses.

2. Despite anything contained in paragraph 1above, the Insurer’s liability for Compensation and Costs and
expenses payable by You in respect of any one claim arising out of any one event or all events of a series
resulting from or attributable to one source or original cause and arising out of Terrorism will not exceed
£5,000,000 GBP.

3. Despite anything contained in paragraph 1above, the Insurer’s liability for Compensation and Costs and
expenses payable by You in respect of any one claim arising out of any one event or all events of a series
resulting from or attributable to one source or original cause and arising out in respect of which a link has
been or is established to the manufacture, mining, processing, distribution, testing, remediation, removal,
storage, disposal, sale, use or exposure to asbestos or materials or Products containing asbestos will not
exceed £5,000,000 GBP.

Exclusions (what is not covered)
(Applicable to this Employers’ Liability Section only)

1. The Insurer will not Indemnify You against Your legal liability for Bodily Injury to an Employee in
circumstances where compulsory insurance or security is required by Road Traffic Act legislation.

2. The Insurer will not Indemnify You against liability arising Offshore.

Condition
(Applicable to this Employers’ Liability Section only)

This is a condition of the insurance that You need to meet as Your part of this contract. If You do not meet this
condition, the Insurer reserves the right to reject a claim payment or a claim payment may be reduced. In
some circumstances Your Policy may not be valid.

It is a condition of this Section of the Policy that You do not manufacture, mine, process, distribute, test,
remediate, remove, store, dispose of, sell or use asbestos or materials or products containing asbestos.



GENERAL EXTENSIONS (WHAT MAY BE COVERED)

These extensions apply to all sections of this Policy and are subject to all other terms of this Policy so far as
they can apply unless otherwise stated.

1.

Contractual liability

Despite “General Exclusions (what is not covered): 2" of this Policy, the Insurer will Indemnify You under the
applicable Section of this Policy, to the extent that any contract or agreement entered into by You with any
Principal requires You to assume liability for Bodily Injury or loss of or damage to Property which arises out
of the performance by You of such contract or agreement provided that:

11.  the conduct and control of claims is vested in the Insurer;

1.2. thelndemnity granted by the Employers’ Liability Section of this Policy will apply only in respect of
Your liability to Your Employees; and

1.3. nothing in this extension will increase the Insurer’s liability to pay more than the applicable limit of
indemnity under the applicable Section of this Policy.
Prosecution Legal Expenses including corporate manslaughter

This extension applies only if the Schedule specifies that the Public & Products Liability Section and/or the
Emplovers’ Liability Section_of this Policy is covered.

In the event of:

2.1. any act, omission or incident or alleged act, omission or incident leading to criminal proceedings
brought in respect of a breach of the Health and Safety at Work etc. Act 1974, Corporate Manslaughter
and Corporate Homicide Act 2007 or similar legislation in the United Kingdom; or

2.2. anincident which results in an inquiry ordered under the Health and Safety Inquiries (Procedure)
Regulations 1975;

the Insurer will provide Indemnity against Costs and expenses incurred by You with the Insurer’s written
consent in representing You in such proceedings, including appealing the results of such proceedings, as
long as the proceedings relate to an act, omission or incident or alleged act, omission or incident which
has been committed during the Period of Insurance within the United Kingdom and in the course of the
Business.

Conditions applicable to this Extension

2.3. thelnsurer’s total liability under this Extension in respect of all Costs and expenses will not exceed
£1,000,000 GBP in the aggregate during any Period of Insurance which is payable in addition to the
limit of indemnity specified in the Schedule.

2.4. the Insurer will only Indemnify You where such Costs and expenses arise as a result of any matter
which is the subject of Indemnity under this Policy.

2.5. the Insurer will only be liable for Costs and expenses incurred in respect of legal representation
appointed by the Insurer.

2.6. Ifthereisany other insurance or Indemnity in force covering any or all of the same Costs and
expenses, the Insurer’s liability will be limited to a proportionate amount of the total Costs and
expenses but subject always to the limit of indemnity of £1,000,000 GBP.

Exclusions applicable to this Extension
2.7. This Indemnity will not apply to:

271. proceedings in respect of any Bodily Injury deliberately caused by You; or
2.7.2. persons other than You or any of Your directors, partners, proprietors or Employees.

Data Protection Legislation

This Extension operates on a claims-made basis. This means that the Insurer’s will only Indemnify You for
claims first made against You and notified to Us during the Period of Insurance

31. The Insurer will Indemnify You in respect of liability to pay:
311. Compensation for damage or distress, as described in Section 13 of the Data Protection Act
1998;
31.2. Compensation for material or non-material damage which is the direct result of a breach of
the GDPR (General Data Protection Regulations (EU) 2016/679);

including reasonable defence costs and expenses incurred with the Insurer’s written consent, provided that
any Claim for Compensation is first made against You during the Period of Insurance.



3.2. Limit of Indemnity

The Insurer’s liability under this Extension is limited to £50,000 GBP in respect of any one claim and in
total for all claims first made during any Period of Insurance.

3.3. Exclusions (what is not covered)

Indemnity will not apply in respect of;

3.31.

3.3.2.
3.3.3.
3.3.4.

3.3.5.

3.3.6.

3.3.7.

liability for indirect or consequential losses;
the payment of fines or penalties or liquidated damages;
the cost of replacing reinstating rectifying or erasing any data;

liability caused by or arising from a deliberate or intentional wrongful act or deliberate or
intentional wrongful omission of any person eligible for an Indemnity under this Extension;

liability arising from or caused by any actual or alleged act or omission by You or of any
person eligible for an Indemnity under this Extension, which occurred before the start of this
Extension, if the result of that act or omission could reasonably have been expected to lead to
a Claim;

liability arising solely because You did not comply with Your legal obligations set out under the
Data Protection Act 1998 or the GDPR;

the costs and expenses of legal representation:

3.3.71. inthe defence of any criminal proceedings brought against You;
3.3.7.2. inan appeal against conviction resulting from a prosecution.
arising out of any actual or alleged breach of data protection legislation or regulations.

3.4. Conditions

3.41.

The following are conditions of the insurance that You need to meet as Your part of this
Extension. If You do not meet any of these conditions the Insurer may reject a claim or
payment in respect of a claim could be reduced.

It is a condition of this Extension that You must:

3.4.2.

3.411. havein place an appropriate procedure to detect, report and investigate a personal
data breach;

3.41.2. only make a claim under this Extension where You have complied with 3.4.1.1. above.

For the purposes of this Extension, any “Other Insurance” clause in Your Policy is replaced by
either

3.4.21. Indemnity will not apply in respect of any sum under this Extension if cover for that
sum is payable under another policy issued to You by Us (or would be but for the
exhaustion of the limit of liability or the application of the excess amount under that
other policy); or

3.4.2.2. if You make a claim for Indemnity under this Extension which is also covered by any
other Insurer the Insurer will not pay more than their proportionate share;

as may be applicable.

In respect of each and every claim under this Extension Your Excess will be 10% of the
amount of that claim or £500 GBP whichever is the greater.



GENERAL EXCLUSIONS (WHAT IS NOT COVERED)

The following apply to all sections of this Policy unless stated otherwise.

1. The Insurer will not Indemnify the Insured against any Claim or Claims nor Costs and expenses following
any Claim:

11

1.2.

1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

brought about or contributed to by any dishonest, fraudulent, criminal or malicious act or omission of
the Insured or of any person at any time employed by the Insured.

arising from the conduct of any business not conducted for the benefit of or on behalf of the Insured
named in the Schedule.

in respect of the ownership, maintenance, operation or use of any Aircraft, boats, automobiles or
Vehicles of any kind by or in the interest of the Insured.

as a result of the insolvency, bankruptcy or liquidation as the case may be of the Insured.

brought against an Insured arising directly or indirectly out of physical assault or interference as a
consequence.

brought against the Insured arising directly or indirectly from the use of non-medically prescribed
drugs.

arising directly or indirectly from any injury (including emotional distress or mental trauma) loss or
damage which is actually or allegedly caused by contributed to by the Acquired Immune Deficiency
Syndrome (AIDS) or its pathogenic agents, or Chronic Traumatic Encephalopathy (CTE).

directly or indirectly caused by

1.8.1. actual or threatened riots, strikes or civil disorders or civil disobedience of any kind;

1.8.2. any security measures imposed in response to the circumstances expressed in 1.8.7;

which may result in the closure of a venue or the prevention or suspension of access to a venue or to
the non-participation by attendees or performers, whether voluntary or compulsory.

directly or indirectly caused by

19.1. war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection, military or usurped power,

1.9.2. ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel;

19.3. theradioactive toxic explosive or other hazardous properties of any explosive nuclear assembly
or nuclear component of an explosive nuclear assembly;

provided that in respect of claims arising out of injury which form the subject of Indemnity
under the Employers’ Liability Section of this Policy “General Extensions (what may be covered)
1.9.2 and 1.9.3" will only apply to the legal liability assumed by You under any agreement which
liability would not have attached in the absence of that agreement;

2. The Insurer will not Indemnify the Insured in respect of liability assumed under a contract or agreement
unless the Insured would have been liable in the absence of such contract or agreement.

3. The Insurer will not Indemnify the Insured against any liability:
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3.2.

3.3.
3.4,

3.5.

to pay liguidated, punitive, exemplary, or aggravated damages.

to pay any fines and/or penalties imposed by law or by any club, sporting association or other sporting
entity.

to pay any trading debts.

of the Insured or any Principal of the Insured arising solely from the duties of the Insured or Principal
as a director or legal officer of any company.

in respect of any award, settlement agreed or made outside the UK.



4. The Insurer will not Indemnify the Insured against any Claim or Claims nor Costs and expenses following
any Claim arising out of, relating directly or indirectly from or caused by or in any way involving reckless
disregard and/or willful breach of duty of any kind.

5. The Insurer will not Indemnify the Insured in respect of any loss, damage, fees, costs, charges, expenses
and/or liability arising directly or indirectly out of, or in any way related to any Cyber Event except to the
extent of the indemnity provided under “General Extension 3 (Data Protection Legislation) of this Policy.

6. The Insurer will not Indemnify the Insured in respect of any liability arising anywhere in the world in
relation to, caused by, or contributed to by or directly or indirectly arising from:

6.1

6.2.
6.3.

total or partial destruction, distortion, erasure, corruption, alteration, misuse, misinterpretation,
misappropriation or other use of Computer Equipment, or

error in creating, amending, entering, directing, deleting or using Computer Equipment, or

total or partial inability or failure to receive, send, access or use Computer Equipment for any time or
at all.

" ou

For the purpose of this “General Exclusions (what is not covered): 6", “Computer Equipment” means data or
part of data, computer hardware, operating system, computer network, equipment, websites, servers, extranet,
software, applications software, computer chip including microprocessor chip and coded instructions as well as
any new technology, Product or service replacing existing Computer Equipment.

The following General Exclusions (what is not covered) do not apply to the Employers’ Liability Section of
this Policy.

7. The Insurer will not Indemnify the Insured against legal liability:

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.6.1.

arising out of failure of any computer system to be date or time compliant including failure of any
correction attempted correction conversion renovation rewriting or replacement of any computer
system relating to date or time compliance.

in respect of any loss, cost or expense directly or indirectly arising out of, resulting from or in respect
of which a link has been or is established to the manufacture, mining, processing, distribution, testing,
remediation, removal, storage, disposal, sale, use or exposure to asbestos or materials or Products
containing asbestos whether or not there is another cause of loss which may have contributed
concurrently or in been operative in the sequence of events resulting in a loss.

caused by or arising out of the deliberate, conscious or intentional disregard of Your obligation to take
all reasonable steps to prevent Bodily Injury or loss of or damage to Property.

caused by or arising out of liquidated damages clauses, penalty clauses or performance warranties
unless such liability would have attached in the absence of those clauses or warranties.

directly or indirectly caused by or arising from;

7.51. an Act of Terrorism;

7.5.2. death, injury, iliness, loss, damage, cost or expense of whatsoever nature directly or indirectly
caused by resulting from or in connection with any action taken in controlling, preventing,
suppressing or in any way relating to any Act of Terrorism.

If the Insurer alleges that by reason of this exclusion any loss, damage or expense is not Indemnified
by this insurance the burden of proving to the contrary will be upon You.

caused by or arising out of Pollution, but the Insurer will Indemnify You under the Public & Products
Liability Section of this Policy against liability in respect of accidental Bodily Injury or accidental

loss of or damage to Property caused solely by Pollution which results from a sudden, identifiable,
unintended and unexpected incident if that incident takes place in its entirety at a specific and
identified time and place during the Period of Insurance provided that;

all Pollution which arises out of any one incident will be deemed to have occurred at the time that
incident takes place;

7.6.2.the Insurer will not Indemnify You against liability in respect of Pollution happening anywhere in the

United States of America or Canada or their territories, possessions, dependencies or protectorates;
and

nothing in this clause 7.6 will increase the Insurer’s liability to pay more than the limits of indemnity
specified in the Schedule in the aggregate in respect of damages, costs, fees and expenses awarded
against the Insured during any Period of Insurance.



CLAIMS CONDITIONS

The following apply to all sections of this Policy unless stated otherwise.

These are conditions of the insurance that You need to meet as Your part of this contract. If You do not meet
these conditions, the Insurer reserves the right to reject a claim payment or a claim payment may be reduced.
In some circumstances Your Policy may not be valid.

1.

Notification

The Insured must comply with the requirements stated in “Other Important Information : How to make a
Claim” on page 25.

Excess
(This Claims Condition does not apply to the Employers’ Liability Section of this Policy)

In respect of each and every Claim against the Insured the amount of the Excess specified in the Schedule
will be borne by the Insured and not Indemnified under this Policy. The Insurer will only be liable to
Indemnify the Insured for the amount beyond the level of the Excess up to the amount of the applicable
limit of indemnity.

The Indemnity for costs and expenses incurred with the written consent of the Insurer in the defence or
settlement of Claims also will be subject to the Excess.

For the purpose of this condition the term “Claim” will be understood to mean any and all Claims which are
within the scope of this Policy and which arise by reason of the same act, error or omission.

Procedure for the defence and settlement of claims

3.1. Noadmission offer promise or payment must be made or given by or on behalf of the Insured without
the Insurer’s written consent.

3.2. The lnsurer may, at their discretion:

3.21. take full responsibility for conducting, defending or settling any claim in Your name; and

3.2.2. takeany action the Insurer considers necessary to enforce Your rights or their rights under this
insurance, including to prosecute in the name of the Insured for the Insurer’'s own benefit any
claim for damages or otherwise and will have full discretion in the conduct of any proceedings
and in the settlement of any Claim and the Insured must give all such information and
assistance as the Insurer may reasonably require.

Discharge of Liability
4]. The Insurer may at any time pay the Insured the limit of indemnity applicable to:

411. an Occurrence; or
412. the Period of Insurance;

(less any sums already paid in respect of that Occurrence or Period of Insurance), or any lesser
amount for which all claims arising out of that Occurrence or Period of Insurance can be settled.

4.2. Thereafter the Insurer may relinquish the conduct and control of those claims and be under no further
liability in connection with them except in respect of “Insuring Agreements (what is covered): 2" of the
Public & Products Liability Section of this Policy.

4.3. If the amount ultimately required to settle the claim exceeds the applicable limit of indemnity then,
provided that the balance of the amount required to settle the claim is insured either in whole or in
part with defence costs payable in addition to the applicable limit of indemnity under this Policy
then the Insurer will also contribute their proportion of subsequent defence costs incurred with their
consent.

Other insurance

51. Ifinrespect of any claim under this Policy there is any other insurance or Indemnity in Your favour in
force relative to that claim, or there would be but for the existence of this Policy, except in respect of
defence costs payable in addition to the limit of indemnity under this Policy, the Insurer’s liability will
be limited to the amount in excess of that which is or would have been payable (but for the existence
of this Policy) in respect of that claim and subject always to the applicable limit of indemnity.



6.

Claims co-operation

6.1. The Insured must use due diligence and do and concur in doing all things reasonably practicable
to avoid or diminish any loss under this Policy, and must as soon as reasonably practicable give all
information and assistance to the Insurer as it may reasonably require to enable it to investigate and
to defend the Claim and/or to enable the Insurer to determine its liability under this Policy.

6.2. The Insurer may, on the receipt by it of the notice from the Insured of any request, for Indemnity
under this Policy, take whatever action that it considers appropriate to protect the Insured’s position
in respect of the Claim against the Insured. Any action by the Insurer in this respect will not
be regarded:

6.2.1. as prejudicing its position under this Policy;

6.2.2. asorimply an admission by the Insurer of the Insured’s entitlement to Indemnity under
this Policy.

6.3. Solicitors retained by the Insurer to act on behalf of the Insured in relation to any Claim against
the Insured will at all times be at liberty to disclose to the Insurer any information obtained by the
solicitors, whether from the Insured or elsewhere. The Insured waives all claim to legal professional
privilege between the Insured and the Insurer which the Insured might otherwise have in respect of
that information.

7. Remedy for fraud

If You or anyone acting on Your behalf makes a fraudulent claim under Your Policy, including providing

fraudulent information or documentation, the Insurer will:

a) refuse to pay the claim;

b) seektorecover any costs already incurred by the Insurer relating to the fraudulent claim;

c) have the option to cancel the Policy from the date of the fraudulent act; and

d) keep any premium paid to Us.

This will not affect separate claims made before the fraudulent act, unless they too were fraudulent.
GENERAL CONDITIONS

The following apply to all sections of this Policy unless stated otherwise.

These are conditions of the insurance that You need to meet as Your part of this contract. If You do not meet
these conditions, We reserve the right to reject a claim payment or a claim payment may be reduced. In some
circumstances Your Policy may not be valid.

1.

Loss or suspension of registration
(This General Condition does not apply to the Employers’ Liability Section of this Policy)
The Insured must give notice in writing to Us as soon as reasonably practicable if the statutory registration

and/or licensing of a Qualified Person or the club (if the Insured specified in the Schedule is a club) lapses
or is cancelled, suspended or terminated.

Queen’s Counsel
The Insurer will not require the Insured to contest any legal proceedings in respect of any Claim against the
Insured.

The Insured cannot require the Insurer to contest, on its behalf, any legal proceedings in respect of any
Claim unless a Queen’s Counsel (to be mutually agreed upon by the Insured and the Insurer) advises that
such proceedings should be contested.
In formulating the advice Queen’s Counsel will take into consideration:
the economics of the matter, having regard to the damages and costs which are likely to be recovered
by the Claimant;

the likely costs of defence and the prospects of the Insured successfully defending the Claim .

The cost of the Queen’s Counsel opinion will, for the purposes of this Policy, be regarded as part of the costs
of defence.



In the event Queen’s Counsel advises that having regard to all the circumstances the matter should not
be contested but should be settled, providing settlement can be achieved within certain limits which in
Queen’s Counsel’s opinion are reasonable, then the Insured will not object to any such settlement and will
as soon as reasonably practicable tender to the Insurer the applicable Excess (or Excesses if more than one
Claim) specified in the Schedule.

Subrogation

The Insurer will not exercise any subrogation rights of recovery against any Employee or former Employee
of the Insured unless the Claim has been brought about or contributed to by the dishonest, fraudulent,
criminal or malicious act or omission of the Employee or former Employee.

Cancellation
Cooling off period

This insurance has a cooling off period of fourteen (14) days. Please see “How to cancel this insurance” on
page 24 of this Policy.

After the cooling off period

You may cancel this insurance after the cooling off period by giving Us 30 days' notice in writing to Our
address as stated in this Policy.

We may cancel this insurance where there is a valid reason by giving You 30 days’ notice in writing to Your
last known address. Examples of valid reasons are as follows:

Non-payment of premium;
A change in risk occurring which means that We can no longer provide You with insurance cover;
Non-cooperation or failure to supply any information or documentation We request;

Failure to inform Us of changes to information provided by You or that have been requested by Us.

Return of premium (after the cooling off period)

Any return premium due to You will depend on how long this insurance has been in force and whether You
have made a claim.
Unless the premium has been calculated on any estimates provided by You;

if We cancel this insurance We will return that proportion of the premium stated in the Schedule as the
time this Policy has been in force bears to the Period of Insurance;

or
if You cancel this insurance We will return that proportion of the premium stated in the Schedule as the
time this Policy has been in force bears to the Period of Insurance, less £25 GBP administration fee;

but if the premium at the commencement of the Period of Insurance has been calculated on any
estimates provided by You, it will be adjusted in accordance with “General Conditions: 5. Adjustment of
premium” on page 22.

However, despite paragraph O above if the Insurer has paid any claim, in whole or in part, You will not
receive any refund of premium.

The Insured will be responsible for cancelling any Direct Debit Mandate (if applicable).

Adjustment of premium

Where the premium is provisionally based on Your estimates You must keep accurate records and within
90 days of the expiry of the Period of Insurance declare actual values as We require.

The premium will then be adjusted and any difference paid to Us or allowed to You.

Where the estimates include remuneration to Employees the required declaration must also include
remuneration to all persons defined as Employees by this Policy.

Failure to declare these particulars to Us will entitle Us to estimate those actual values if We so wish and to
assess further premium payment due, basing the calculation on Your original estimated values.

Remedy for breach of the duty of fair presentation

(1)  Before this Policy was entered into
If You have breached Your duty to make a fair presentation of the risk to Us before this Policy was
entered into, then:



where the breach was deliberate or reckless, the Insurer may avoid this Policy and refuse all
claims and keep all premiums paid,;

where the breach was neither deliberate nor reckless and, but for the breach:
i)  We would not have agreed to provide cover under this Policy on any terms:
the Insurer may avoid this Policy and refuse all claims, but will return any premiums paid,;

ii)  We would have agreed to provide cover under this Policy, but on different terms (other
than premium terms):

We may require that this Policy includes those different terms with effect from its start;
and/or

iii) We would have agreed to provide cover under this Policy, but would have charged a
higher premium:

a. ifthe discovery of the breach arose because of a claim, at Your option:

i. the Insurer will reduce proportionately the amount paid on a claim. The Insurer
will pay only X% of what the Insurer would otherwise have been required to pay,
where X = premium actually charged divided by the higher premium that would
have been charged x 100; or

ii. the Insurer will pay the claim in full provided that You pay to Us the additional
premium that We would have charged, but for Your breach of the duty of fair
presentation, calculated from the start of the Period of Insurance.

b. Ifthe discovery of the breach did not arise because of a claim You must pay to Us the
additional premium that We would have charged, but for Your breach of the duty of
fair presentation, calculated from the start of the Period of Insurance.

(2) Before a variation was agreed

If You have breached Your duty to make a fair presentation of the risk to Us before any variation to this
Policy was agreed, then:

a)

b)

If the breach was deliberate or reckless, the Insurer may terminate this Policy with effect from
the date of the variation, and keep all premiums paid;

where the breach was neither deliberate nor reckless and, but for the breach:

i)  We would not have agreed to the variation on any terms:

We may treat this Policy as though the variation was never made, but will return any
additional premiums paid in relation to the variation;

ii)  We would have agreed to the variation, but on different terms (other than premium terms):

We may require that the variation includes those different terms with effect from the date
the variation was made; and/or

iii) We would have agreed to the variation, but would have increased the premium, or would
have increased it by more than We did, or would not have reduced it or would have
reduced it by less than We did:

a. ifthe discovery of the breach arose because of a claim, at Your option:

i. thelnsurer may reduce proportionately the amount paid on a claim arising out
of events after the variation. In those circumstances, the Insurer will pay only
Y% of what the Insurer would otherwise have been required to pay, where Y =
total premium actually charged divided by the premium that would have been
charged x100. ; or

ii. the Insurer will pay the claim in full provided that You pay to Us the additional
premium that we would have charged, but for the breach of the duty of fair
presentation, calculated from the date the variation was entered into.

b. If the discovery of the breach did not arise because of a claim, You must pay to Us
the additional premium that We would have charged, but for the breach of the duty
of fair presentation, calculated from the date the variation was entered into.

iv) where We would have agreed to the variation, but on different terms and We would also
have increased the premium, or would have increased it by more than We did, or would
not have reduced it or would have reduced it by less than We did:

a. We may require that the variation includes those different terms with effect from the
date the variation was made; and

b. 2.(2)b)iii) as shown above will also apply.



DISPUTE RESOLUTION

Any dispute arising out or in connection with this contract including any question regarding its existence,
validity or termination which cannot be resolved by negotiation between the parties within 30 days of
either party giving notice to the other party that a dispute has arisen shall be submitted to mediation. If the
parties are unable to agree on a joint appointment of a mediator within 30 days, then in accordance with
the Mediation Rules of the ADR Group an appropriate mediator will be appointed and failing settlement of
that dispute by mediation within 30 days thereafter, the dispute shall be submitted by any party for final
resolution by a single arbitrator under the LCIA Rules (London Court of International Arbitration), unless the
parties agree in writing before the nominee accepts appointment that person will act as an independent
expert and not as an arbitrator.

1. The LCIA Rules are incorporated in this clause

2. The number of arbitrators shall be one

3. The seat or legal place of the arbitration shall be London in the United Kingdom
4. The language to be used in the arbitration proceedings shall be English

OTHER IMPORTANT INFORMATION

How to cancel this insurance

This insurance has a cooling off period of fourteen (14) days. You have a statutory right to cancel Your Policy
within fourteen (14) days from the day of purchase or renewal of the contract or the day on which You receive
Your Policy or the renewal documentation, whichever is the later.

from either:

® the date You receive this insurance documentation; or

e the start of the Period of Insurance

whichever is the later.

We will provide a full refund of the premium paid, but You will not receive any refund of premium if You have
made a claim on this insurance. Cancellation at any other time will be as detailed in “General Conditions: 4
Cancellation” on page 24 of this Policy.

Important Note

The Consumer Insurance (Disclosure and Representations) Act 2012 sets out situations where failure by a policy
holder to provide complete and accurate information requested by an insurer allows the insurer to cancel the
policy, sometimes back to its start date and to keep any premiums paid.

How to amend this insurance

If You would like to make changes to Your Policy please contact Your Broker or Us directly.

In deciding to provide this insurance and in setting the terms and premium, We have relied on the information
You have given Us. If You are aware of any material changes to the information provided of if You become

aware of any material changes You must tell Us about those changes. You must take care when answering any
guestions We ask by ensuring that all information provided is accurate and complete.

If You need to change the information You have given Us please contact Your Broker or Us directly as soon as
reasonably practicable on becoming aware of that change.

Information is material if it could:

a. affect Our assessment of the risk, or

b. it could mean that We may need to change the terms or premium or both, or

c. mean that We may not be able to cover that aspect of risk, or

d. mean that We may no longer be able to provide You with insurance cover.

If You are unsure whether a change to the information You have given Us is material please contact Your Broker
or Us directly.

REMEMBER - failure to notify Us of changes may affect any claim You make.



HOW TO MAKE A CLAIM

If an event giving rise to a Claim under this Policy occurs please, as soon as practically possible, contact the
Broker who arranged this insurance, quoting your policy number.

Things you must do...

You must comply with the following conditions. If You fail to do so, the Insurer may not pay Your claim, or any
payment could be reduced. It is Your responsibility to prove any loss and therefore We may ask You to provide
any relevant information, documents and assistance We may require to help with Your claim. You must:

1. give notice in writing to Us as soon as reasonably practicable of the discovery of any Occurrence, or
circumstance which may give rise to a claim under this Policy.

2. notify Your Broker or Us directly as soon as possible giving full details of what has happened.

3. comply with any reasonable request made by Us for information in relation to any claim made under this
Policy.

4. forward to Your Broker or Us directly as soon as possible, but no later than fourteen (14) days, if a claim
for liability is made against You, any letter, Claim, summons or other legal document and any related
correspondence You receive unanswered.

5. inform Us as soon as reasonably practicable of the notice of any impending prosecution or inquest which
may give rise to a claim under this Policy and comply with any reasonable request made by Us.

6. not admit liability or offer or promise or agree to settle any Claim without the Insurer’s written permission.
7. take all reasonable care to limit any loss, damage or injury.

How We will deal with your claim

The procedures differ across the Sections of this Policy in order to reflect the different types of claim You might
have. Please see the Claims Conditions on page 20 of this Policy.

HOW TO MAKE A COMPLAINT

At all times We are committed to providing You with the highest standard of service.

If You have any questions or concerns about Your Policy or the handling of a claim You should, in the first
instance, contact Your Broker In the event that You remain dissatisfied and
wish to make a complaint, You can do so at any time. Making a complaint does not affect any of Your legal
rights.

If You remain dissatisfied You may be entitled to refer Your complaint to the Financial Ombudsman Service
who will independently consider Your complaint free of charge. Their contact details are:

Post: The Financial Ombudsman Service, Exchange Tower, London E14 9SR

Telephone: (Fixed): 0800 0234567 Tel (Mobile): 0300 1239123 Tel (Outside UK): +44 (0) 20 7964 0500
Fax: +44 (0)20 7964 1001

Email: complaint.info@financial-ombudsman.org.uk

Website: https://www.financial-ombudsman.org.uk

Please note:

® You must refer Your complaint to the Financial Ombudsman Service within six months of the date of the
final response

® The Financial Ombudsman Service will normally only consider a complaint from private individuals or
from a micro enterprise business that has an annual turnover of less than 2 million Euros and fewer than 10
employees or a business which is not a micro enterprise which has a annual turnover of less than £6.5million
and has a balance sheet total of less than £5 million, or employs fewer than 50 people.



RIGHTS OF THIRD PARTIES

A person who is not a party to this Policy has no right under the Contracts (Rights of Third Parties) Act 1999 to
enforce any term of this contract, but this does not affect any right or remedy of a third party which exists or
is available apart from that Act.

PRIVACY NOTICE

Data Privacy Notice
How we use Your data

We and the Insurer may use personal information in order to write and administer this Policy, including any
claims arising from it.

This information may include basic contact details such as names, addresses, and policy number, but may also
include more detailed personal information about individuals (for example, their age, health, details of assets,
claims history) where this is relevant to the risk We are underwriting on the Insurer’s behalf or services the
being provided or to a claim that is being reported.

The Insurer is part of a global group and information may be shared with their group companies in other
countries as required to provide coverage under this Policy or to store information. The Insurer also use a
number of trusted service providers, who will also have access to personal information subject to the Insurer’s
instructions and control.

Individuals have a number of rights in relation to their personal information, including rights of access and, in
certain circumstances, erasure.

This notice represents a condensed explanation of how the Insurer uses personal information. For more
information, please refer to their Data Privacy Notice.



EMPLOYERS' LIABILITY TRACING OFFICE (ELTO)

By entering into this insurance Policy You will be deemed to specifically consent to the use of Your insurance
Policy data in the following way and for the following purposes.

Certain information relating to Your insurance Policy including, without limitation,

e  Your Policy number(s);

employers’ names and addresses (including subsidiaries and any relevant changes of name);

dates of cover;

employer’s reference numbers provided by Her Majesty’'s Revenue and Customs; and

Companies House reference numbers (if relevant) will be provided to the ELTO and added to an electronic
database (database).

This information will be made available by Us and/or the Insurer to ELTO in a specified and readily accessible
form as required by the Employers’ Liability Insurance: Disclosure by Insurers Instrument 2011. This information
will be subject to regular periodic updating and certification and will be audited on an annual basis.

The database will assist individual consumer claimants who have suffered an employment related injury
or disease arising out of their course of employment in the UK for employers carrying on or who carried on
business in the UK and who are covered by the employers' liability insurance of their employers (claimants)

e toidentify which insurer (or insurers) provided employers' liability cover during the relevant periods of
employment; and
e toidentify the relevant employers' liability insurance policies. The database will be managed by ELTO.

The database and the data stored on it may be accessed and used by claimants, their appointed
representatives, insurers with potential liability for UK commercial lines employers’ liability insurance cover and
any other persons or entities permitted by law.

SANCTIONS

We try Our best to ensure that We do not offer insurance to anyone which is in breach of any sanction,
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or
regulations of the European Union or the United Kingdom. However, if We have done this unintentionally You
should consider that, regardless of what this Policy says, We do not provide any insurance, nor will the Insurer
pay any claim or provide any benefit if doing so would constitute a breach of any sanction.

TAXES

There may be circumstances where taxes may be due that are not paid via Us. If this occurs then it is Your
responsibility to ensure that these are paid direct to the appropriate authority.
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WELCOME

This document tells you what the policy covers you for, as well as what isn't covered. Along
with a document called the policy schedule it makes up a contract between us and the
policyholder, so make sure you keep it safe.

This is an agreement between us and you. No one else has any rights under this agreement,
other than the policyholder, your legal representative or anyone else you choose to carry out
your wishes if you die.

Please read through this document carefully. It should answer any questions you have about
your insurance.

In this document, when we say ‘policyholder’ we mean the sports club, association or
governing body named on the policy schedule.

When we say ‘you’ or ‘your’, we mean any registered member of the policyholder named on
the policy schedule.

When we say ‘child’ or ‘junior’, we mean a registered member of the policyholder named on
the policy schedule who is under 18 years of age.

This policy is designed to cover you if you have an accident while taking part in a sporting
event organised by the policyholder. This could be a game, training or while travelling directly
to or from playing or training.

When we say ‘accident’, we mean something that's sudden and is unexpected and is a specific
event that happens at an identifiable time and place.

We don't cover anything that's caused by, or is a symptom of, any illness or disease. We also
won't cover injuries caused by muscular pain or by wear and tear to a joint, ligament or tendon.

The policyholder must be able to confirm when, where and how the accident happened if you
want to make a claim.

This policy covers residents of the United Kingdom (UK), the Isle of Man and the Channel Islands.

All terms and conditions are provided in English, and we'll only ever communicate with you
in English.

HOW THIS POLICY WORKS

This policy is designed to cover you if you're injured in an accident while playing, practising

or training in the sport organised by the policyholder. This includes travelling directly to and
from any competition, game, match or practice session arranged by the policyholder. If the
policyholder has chosen standard cover, this policy covers accidents detailed in sections Ato D
under “What this policy covers”.

If the policyholder has chosen optional covers, these will be detailed on the policy schedule.
The schedule will also confirm which optional covers in sections E to J have been chosen.

This is an annual policy. Your cover starts from the date shown on the policy schedule and we’'ll
cover accidents that happen between that start date and end date. This policy will end if either
we or the policyholder cancel it. You can make claims for accidents that happen between the
start and end dates, even after the policy has ended.

If you want to claim for any injuries or disabilities caused by an accident, they need to have first
appeared no more than 2 years after your accident.

You can claim for more than one accident under this policy. The most we'll pay you in total
across any one insurance period is shown on the policy schedule. This amount includes any
optional cover.



This policy document details everything that's covered, as well as what's not. It's important you
read it along with the policy schedule to make sure you understand the cover you have.

The maximum amount we will pay you for any claim is listed on the policy schedule. If you're
injured in an accident, we'll pay a percentage of that amount. The percentage is shown in the
table that matches your injury.

The premium

The premium is the amount the policyholder pays us so we can provide you with insurance. It's
important the policyholder keeps up to date with paying the premium. We won't pay claims if
there are any unpaid premiums.

If you have a pre-existing condition

This policy covers injuries directly caused by an accident. If you had a pre-existing condition
or disability that got worse because of your accident, we'll take this into account when you
claim. We'll work out the difference between your condition or disability before and after the
accident and pay an amount based on this.

To do this, we'll need to talk to the medical consultant that treated you. They'll assess your
condition, and we'll use this to work out how much we'll pay. If your medical consultant can't
do this, we'll ask another qualified medical consultant to do it.

For example, you may have been partially blind before the policy was taken out. If you then
had an accident that left you completely blind, we'd ask a medical consultant to assess the
difference in your vision before and after the accident. If your vision before the accident was
50%, and you lost the other 50% in the accident, we'd pay 50% of your covered amount.

Giving us the facts

It's important that both the policyholder and you give us complete and accurate information
at all times. If you or the policyholder don't tell us the truth, or if you mislead us or exaggerate
a claim, we may cancel your cover or treat it like it never existed.

WHAT THIS POLICY COVERS

If the policyholder has chosen standard cover only, you'll be covered under Sections A to D. If
the policyholder has chosen any optional covers, you'll also be covered under those optional
sections that are detailed on the policy schedule. Please check the policy schedule to see what
you are covered for.

You can make multiple claims across the lifetime of the policy, up to the maximum amounts
specified on the policy schedule. If we pay you the overall maximum amount for a claim, there
will be no further cover for you for the rest of that policy period. This also applies if the overall
maximum amount is reached because of multiple claims during one policy period.

You'll only be covered when you are a member of the policyholder's club or association.

STANDARD COVER

SECTION A:

If an accident causes your death

If you die as a result of an accident, we'll cover you up to the percentage shown in the table
below. This is a percentage of the maximum amount detailed on the policy schedule. If you
die, we'll pay your legal representative or executor. If a child or junior covered by the policy dies,
we'll pay their legal guardian.



You can claim for multiple injuries across sections A — D up to the maximum amount specified
on the policy schedule.

Amount

If a covered adult dies 100% of the overall maximum amount on the
policy schedule

If a covered child or junior dies £10,000

In this section, where we say you, we include a covered child or junior.

If you die within 13 weeks due to the accident, we'll cover your death only. If, due to the
accident, you die after this time, but within 2 years, we'll cover your death as well as your
injuries. We'll deduct any amount that has already been paid under Section B to D if

this happens or if you've already claimed for another accident in the policy period. The
maximum amount we'll pay in total for all claims, is the overall maximum amount shown

on the policy schedule.

We'll only cover deaths that are directly caused by accidents. If you had a medical condition or
disability at the time of your accident, we'll take this into consideration. For more information,
see ‘How this policy works' on page 4.

We'll also pay out under this section if you disappear, but only once a death certificate has
been issued by a coroner. If it later turns out you didn’t die as the result of the accident, you

or your executor will need to pay us back the full amount.

SECTION B:
If you're paralysed, lose two or more limbs, or lose your sight in both eyes

If you're permanently injured in an accident, we'll cover you up to the percentage shown in the
table below. This is a percentage of the maximum amount detailed on the policy schedule.

You can claim for multiple injuries across sections A — D up to the maximum amount specified
on the policy schedule.

When we talk about losing a limb in this section, we can mean two things. It can include if
you have physically lost a limb, but it can also include if you can no longer use a limb. For
example, if your leg is permanently paralysed.

Percentage

If your arms, legs and torso are paralysed. Up to 100%
If you're paralysed on one side of your body. 100%
If you're paralysed from the waist down. 100%
If you lose two or more limbs. Limbs include hands and feet. 100%
If you lose your sight in both eyes. 100%

To claim for this, your sight must be permanently damaged so that your

remaining vision is less than 3/60 on the Snellen Scale. This means you see

at 3 feet what most can see at 60 feet.
If your injuries are permanent and stop you from doing any job for the rest 100%
of your life that you are trained, educated or experienced to do. If you are
not working, your injuries stop you from doing any paid work for the rest
of your life.

You'll need to be at least 17 years old and below UK state retirement age at

the time of your accident to claim for this. We'll ask a medical consultant to

confirm your injuries are permanent.




We'll only cover injuries that are directly caused by accidents. If you had a medical condition or
disability at the time of your accident, we'll take this into consideration. For more information,
see ‘How this policy works' on page 4.

If we make a payment under this section, you won't be able to claim for any benefits listed in
sections E and F, if your cover includes these.

SECTION C:

If you lose your sight in one eye, your hearing, a body part or are permanently
disabled in another way

If you permanently lose your sight in one eye, your hearing or a body part in an accident,
we'll cover you up to the percentage shown in the table below. This is a percentage of the
maximum amount detailed on the policy schedule.

You can claim for multiple injuries across sections A — D up to the maximum amount
specified on the schedule.

When we say ‘lose’ in this section, we include both if you have physically lost part of
your body or if you can no longer use a part of your body. For example, if your leg is
permanently paralysed.

Percentage
If you permanently lose your hearing. 25%
To claim for this, you'll need a qualified medical consultant to confirm you're
unable to hear sounds quieter than 90 decibels across frequencies between
500 Hz and 3,000 Hz.
If you permanently lose the whole of one limb, like a leg or arm, hand or foot. 50%
If you lose sight in one of your eyes. 50%

To claim for this, your sight must be permanently damaged so that your
remaining vision is less than 3/60 on the Snellen Scale. This means you see at
3 feet what most can see at 60 feet.

If you permanently lose the use of your whole shoulder, elbow, hip, knee, wrist 25%
or ankle.

If you permanently lose:

- Your whole thumb 10%
- Your whole index or middle finger 5%
- Your whole ring or little finger 5%
- Your whole big toe 10%
- Any other toe 5%
If you're permanently disabled in a way other than those listed above. 100%

For more information, see the ‘If you're permanently disabled in a way other
than those listed’ section on page 9.

You can'’t claim for the loss of a limb under this section as well as for the loss of two or more
limbs under Section B. You can only claim for one or the other. The same applies to the loss of
sight in one eye — you can only claim if you haven't already claimed for complete loss of sight

under Section B.

If you lose a limb in an accident, you won't be able to make a claim for any other part of that
limb. For example, if you make a claim for a lost arm, you can’t make a claim for the lost fingers
or thumbs on that arm as well.



We'll only cover injuries that are directly caused by accidents. If you had a medical condition or
disability at the time of your accident, we'll take this into consideration.

If you lose the use of a part of a limb, or partially damage your sight or hearing, we'll pay a
percentage of the amount shown in the table. For example, if you lose 50% of your hearing,
we'll pay 50% of the amount we would've paid if an accident had left you completely deaf. For
more information, see ‘How this policy works’ on page 4.

If you're permanently disabled in a way other than those listed

If you're permanently disabled in a way not shown in the table, you may still be able to make a
claim. We'll ask the medical consultant that treated you to assess how severe your injuries are.
We may use the American Medical Association’s guidelines, or similar, to decide how much
we'll pay.

We'll work out the amount to pay you based on how much body function you've lost. For
example, you may lose your sense of taste and smell in an accident. If your medical consultant
equates this to losing 5% of your body’s function, we'll pay 5% of the overall maximum amount
shown on the policy schedule.

If we make a payment under this section, you won't be able to claim for any benefits listed in
sections E and F, if your cover includes these.

If your medical consultant is unable to assess your condition, we'll ask an independent medical
consultant to do it instead. The medical consultant might need to examine you or check your
medical records. We might also ask your medical consultant to check over the assessment,

so they can reach a joint agreement with the independent medical consultant. We'll use this
assessment to decide how much to pay.

SECTION D:
If you fracture (break) a bone

You can claim for multiple injuries across sections A — D up to the maximum amount specified
on the schedule.

If you suffer a single or multiple fracture of a bone in an accident, we'll cover you up to the
percentage shown in the table below. This is a percentage of the maximum amount for
fractures detailed on the policy schedule.

Percentage
Single or multiple fractures of:
- Your leg, hip, pelvis, ankle, foot or one or more vertebrae in your spine. 5%
- Your shoulder, collar bone, breastbone, elbow, wrist or arm, hand, skull or jaw. | 2.5%
- Your ribs, finger, toes. 1.25%
If you fracture another bone that we haven't mentioned. 1.25%

If you've been diagnosed with a medical condition that weakens your bones after this policy
started — e.g., osteoporosis — you can only claim under this section once. For example, if you
make a claim for a fractured ankle, you won't be covered if you later fracture any other bone.



OPTIONAL COVERS

The following sections only apply if the policyholder purchased any optional covers and they
are listed on the policy schedule.

Please note there may be an excess or waiting period for any of the optional covers. Please
check the policy schedule for details.

We'll only cover injuries that are directly caused by accidents. If you had a medical condition
or disability at the time of an accident, we'll take this into consideration. For more information,
see ‘How this policy works’ on page 4.

SECTION E:
If you are temporarily disabled

You can claim for temporary disablement if your accident prevents you from doing your usual
job. If you aren’t employed, we'll only pay you if your doctor confirms you are housebound.
We'll pay the amount on the policy schedule from the end of the waiting period and up to the
maximum claim period. The waiting period and the maximum claim period are all detailed on
the policy schedule. We won't pay anything during the waiting period.

We'll need confirmation that your temporary disablement was under medical direction by a
doctor or medical specialist.

SECTION F:
Additional expenses

If you need to incur additional expenses due to medical treatment resulting from your
accident, we'll reimburse you up to the amounts shown on the policy schedule. For example,
taxi fares to hospital, medical equipment etc. You will need to provide us with a receipt
showing any expense you claim under this section.

SECTION G:

If you need to stay overnight in hospital

If you need to stay in hospital overnight because you were injured in an accident, we'll cover
you up to a maximum of 180 days and for the amounts shown on the policy schedule.

You must stay overnight as an inpatient at a hospital. We won't cover stays in hospices, rehab
centres, nursing homes or accident and emergency departments.

SECTION H:
If you need physiotherapy or chiropractic treatment

If you require physiotherapy or chiropractic treatment due to your accident, we'll reimburse
you up to a maximum of 6 sessions and for the amounts shown on the policy schedule. To
claim for this cover, you must have had a valid claim under sections B or C.

To claim for this cover, you will need to have physiotherapy or chiropractic treatment within
26 weeks of your accident.



SECTION I:

If you require dental treatment

If you require dental treatment due to your accident, we'll reimburse you up to the amounts
shown on the policy schedule.

To claim for this cover, your dental treatment must be to whole natural teeth and related to an
accident to your face or mouth. We won't pay for routine check-ups or dental treatment which
are unrelated to the accident.

SECTION 3:
Facial scarring

If you suffer permanent scarring to the face due to your accident, we'll cover you up to the
amounts shown in the table below.

Amount
Scarring of 20 centimetres or more £500
Scarring of over 10 centimetres but less than 20 centimetres £250
Scarring of over 5 centimetres but less than 10 centimetres £125

To claim for this cover, your facial scarring needs to be over 5 centimetres in length or over 5
centimetres in square area. It also needs to be between the hairline and the lower jaw.

WHAT THIS POLICY DOESN'T COVER

Pre-existing conditions
If you have a pre-existing condition or disability that got worse because of your accident, we'll
take this into account when you claim.

For example, if your hospital stay is extended because of a pre-existing heart condition, we
will only pay the hospital stay that would be expected for your accident. We will ask a medical
consultant to determine this.

llinesses or diseases
This policy covers injuries caused by accidents. We won't cover any other conditions, illnesses,
diseases or viruses. This includes, for example, strokes and heart attacks.

We also don't cover conditions that develop over time and aren't caused by a single accident.
For example, we won't cover you if you lose your hearing or sight gradually.

Injuries and conditions we don’t cover

We won't cover injuries that result from or caused by fibromyalgia, complex regional pain
syndrome (CRPS) or myalgic encephalomyelitis (ME). These are long term conditions that
cause pain or extreme tiredness.

We won't cover injuries caused by sprains or muscular pain or by wear and tear to a joint,
ligament or tendon.

We won't cover mental illnesses, even if they're the result of an accident. This includes post-
traumatic stress disorder, anxiety, or any disease of the nervous system.

We won't cover any self-inflicted injuries. This includes if you injure yourself while trying to take
your own life.

Crime
We won't cover you if doing so would mean we're breaking any laws or regulations.

We also won't cover claims that result from you breaking the law or taking part in a criminal
activity. For example, if you drive while under the influence of alcohol.



Crime
We won't cover you if doing so would mean we're breaking any laws or regulations.

We also won't cover claims that result from you breaking the law or taking part in a criminal
activity. For example, if you drive while under the influence of alcohol.

Medicine and drugs

We won't cover injuries caused by accidents if you're under the influence of medicine and
don't follow the instructions. This includes both instructions that come with the medicine or
that are given to you by a doctor.

We also won't cover you if you are using drugs or take medication to treat a drug addiction.

Wars, riots and terrorism
We won't pay claims for anything that results from you taking part in war, riots or terrorism.

Other things we don't cover

We won't provide any cover or benefits, or pay any claims, if doing so would breach any
sanctions, laws or regulations that apply to us or our parent companies. Sanctions, laws and
regulations can prevent us from doing business with or involving certain countries, groups,
companies and people.

We won't cover injuries caused by flying accidents, unless you're a passenger in a commercial
flight. For example, you're not covered if you're injured while parachuting, hang-gliding or
paragliding.

We won't cover accidents caused by you deliberately putting yourself in danger, unless you're
trying to save someone’s life.

We won't cover injures caused by you taking part in sport on a professional basis unless stated
on your policy schedule. This includes playing, practising and training.

We won't cover you if you are taking part in a sport other than the sport detailed on the
policy schedule.

We also won't cover any injuries that happen when you're on a quadbike.

We won't cover you if you ignore medical advice, or if you don’t seek medical advice
when necessary.

We won't cover claims for injuries resulting from a medical professional acting carelessly
or recklessly.

HOW TO MAKE A CLAIM

Telling us about your accident

You should let us know as soon as possible if you're injured in an accident so we can start
handling your claim. If you don’'t — and we can't get the information we need - we might need
to reduce the amount we pay you or reject the claim altogether.

Your injuries need to have first appeared no more than 2 years after your accident.

Information we might need to handle your claim

We might need to ask for some extra information so we can handle your claim. For example,
we might ask for evidence that your injuries were caused by the accident. We might also ask
a medical consultant to examine your injuries. We'll cover the cost of any examinations and
reports, as well as your travel costs, as long as they're reasonable and we've agreed to this in
advance. If you don't attend your appointments without a proper reason, we might need to
reject your claim.

We'll also need your permission to access your medical records and contact your doctor or
consultant for your medical history.



If you die, we might need to ask for a post-mortem to confirm you died from an accident.
If we're not able to get the information we need to handle your claim, we might not be able
to pay it.

Sometimes claims take a while to process and be paid. If this is the case, and the cause of the
delay is outside of our control, we won't pay any interest on the amount we pay. This is also the
case if the payment is delayed.

MAKING CHANGES TO THE POLICY

The policyholder must tell us if their circumstances change as this may alter the way we are
able to provide cover under this policy.

If we need to make changes to this policy
We might sometimes make changes to the policy and the amount the policyholder pays.
We'll always give the policyholder at least 30 days’ notice before making any changes to the

policy, by writing to them at their last known address. If they're not happy with any changes
we make, they can cancel the policy.

HOW WE USE YOUR PERSONAL INFORMATION

In order to provide our products and services and to run our business, we will collect, use and
disclose your Personal Information.

We do this for various purposes including to make decisions about whether to provide
insurance, assistance or other services, to respond to your requests and to process claims. We
may also use your Personal Information to detect, prevent and investigate crime (including
fraud and money laundering).

We may share your Personal Information with our affiliates, service providers and other third

parties for these purposes. Your Personal Information may be transferred outside the UK, to
countries that have data protection regimes which are different to those in the UK.

This includes countries which have not been found to provide adequate protection for
Personal Information.

THE FINANCIAL SERVICES COMPENSATION

SCHEME (FSCS) (
We're covered by the Financial Services Compensation Scheme S‘ S
(FSCS). This means that in the unlikely event we go out of business,

the FSCS may be able to pay your claim.

You can find out more about the FSCS at www.fscs.org.uk and by
calling +44 (0)20 7741 4100 or 0800 678 1100.

Protected



The information presented in this document consists of extracts from master policy wordings
for Liability, Indemnity and Personal Accident policies effected by Country Cover Club (C3)
(Country Cover Limited). This is provided for general information and guidance only.

C3 members do not have a direct ‘Insured to Insurer/Underwriter’ relationship with the
underwriters of C¥s Master Policies. All claims should be notified to C3 in writing to
info@ccc3.co.uk.

C3 works closely with our underwriters to constantly improve the Benefits we offer to
members and, as such, the Insured Activities list is regularly updated. For a full and up to date
Insured Activities list, please refer to the C3 website.

C3 offers its members a wide range of benefits, of which insurance is one, for the full selection
of benefits available to members please visit the C2 website.

C3 reserves the right to add, amend or remove Membership benefits at any time, without
prior notice or consultation.

Country Cover Ltd

Admin and Sales Office: Registered Office:
26 Church Street, Rushden 23 Porters Wood

Northamptonshire NN10 9YT St Albans
0800 0832 478 Hertfordshire
info@ccc3.co.uk AL3 6PQ

www.ccc3.co.uk Company No. 6581915




